UBND HUYEN LUONG TAI CONG HOA XA HOI CHU NGHIA VIET NAM
TRUNG TAM HANH CHINH CONG DPoc lap - Tw do - Hanh phic

So: 117 /BC-TTHCC Luong Tai, ngay 26thang 11 nam 2024

] BAO CAO
Keét qua cong tac thang 11/2024 va phwong huwéng, nhiém vu thang 12/2024

1. Tinh hinh cdng tac thang 11 nam 2024

Dudi su chi dao cua UBND huyén. Trung tam Hanh chinh cong da tham muu
UBND huyén vin ban s6 1564/UBND-KSTTHC ngay 24/10/2024 vé viéc ra soat dé xuat
trién khai TTHC khong phu thudc vao dia giéi hanh chinh; van ban sé 1633/UBND-
KSTTHC ngay 06/11/2024 vé viéc ra soat danh muc TTHC thyc hién phan cap, ty quyén
trong giai quyét giai quyét TTHC: Vin ban s 1667/UBND-KSTTHC ngay 14/11/2024
vé viéc thuc hién cac nhiém vu nham nang cao két qua danh gia bo chi s6 phuc vu ngui
dan va doanh nghiép.
Phéi hop, don dbc cac co quan, don vi ¢ lién quan thuc hién tbt viéc tiép nhan,
tham dinh, tra két qua giai quyét cac thu tuc hanh chinh d¢am bao thoi gian theo quy dinh.
Pong thoi tao diéu kién thuan lgi nhat cho cac t6 chire, ngudi dan tham gia giao dich tai
Trung tam.
2. Két qua tiép nhén, xir 1y va tra két qua giai quyét TTHC tai TTHCC:
2.1. Két qua tiép nhan, xir ly va tra két qua:
Tir ngay 24/10/2024- 23/11/2024, Trung tm d3 tiép nhan 689 hd so trong do:
* Ho so thugc Chi cuc Thué 358 ho so
* H6 so tiép nhan trén céng Dich vu cdng 331 hd so.
- Ho so @i giai quyét: 293 hod so trong d6 két qua sém va ding han 292 hé
so' dat 99,66%. Cu thé
+ H0 so tra két qua som: 292 dat 99,66%:
+ H0 so tra két qua ding han: 0
+ Hé‘so tra két qua tré han: 01 chiém 0,34%(Phong Tw Phdp 01 hé so do
lo1 phan mém)
- H so dang giai quyét: 29
+ Hb so chua dén han: 29
+ Ho so qua han:0

- Hd so ché bé sung: 0

- COng dan xin rut hd so: 06



- Tam dirng: 03 ho so

+Tam dung xu ly: 03 hé so Chi nhdnh VP PKPD c6 cong vin théng bao tam
dirng ho so' dé moi chii sir dung dat, dia phwong xdc minh nguon goc dat, ranh giéi sir
dung dat)

- Tir chdi giai quyét: 0

(C6 biéu chi tiét kém theo)

Trong thangPhi truéc ba phuong tién giao thong thu nop NSNN sé tién:
3.144.882.000 dong (Ba ty, mét tram bon muoi bon triéu, tam tram tdm muwoi hai nghin
dong chan)

2.2. Két qua tiép nhan hé so truc tuyén: 331/331dat 100%

2.3. Két qua s6 hda hd so, két qua dién tir dinh kém: 293/293 dat 100%

2.4. Két qua thanh toan truc tuyén déi véi cac TTHC c6 yéu cau nghia vu tai
chinh trén cong DVC quéc gia: Ho so phét sinh nghia vu tai chinh: 139 hd so; Ho so
thanh toan truc tuyén trén céng DVC quéc gia: 139 hd so; dat ty 16 100%

3. Két qua chuyén doi so.

3.1. Tao lap ho so va Ky s6 vin ban:

T ngay 24/10/2024-23/11/2024 cac don vi dat 100% tao lap ho so, ky s6 cong
viéc (trir Phong Tai chinh- KH dat 95,65%);

3.2. Phan anh kién nghi trén thiét bi di dong

T ngdy 24/10/2024-24/11/2024, He thdng phan anh kién nghi trén thiét’ bi di dong
da tiep nhan 07 phén‘ anh kién nghi cta nguoi dan, da xu ly 03 p‘hén anh kien n,ghi, 04
PAKN chua tra lo1 gom: 01 PAKN cua U!BND xa Trunq Chinh v{e nudc sach (tiep nhan
ngay 22/1}), 03 PAKN cua Phong Kinh té va Ha tang vé dén chiéu sang va long duong
hu hai (tiép nhan ngay 04/11 va 17/11 va 24/11).

4. Két qua tiép nhan, xir Iy va tra két qua giai quyét TTHC tai UBND céc x4,
thi trantir ngay 24/10/2024 - 23/11/2024:

4.1. Két qua tiép nhan, xir Iy va tra két qua hinh thic truc tuyén trén cong
DVC: 620 hé so

- Hb so da giai quyét: 576 hd so trong d6 két qua sém, ding han 567 ho so dat
98,44% cu thé:

+ Ho so tra két qua som: 527 dat 91,49%

+ H0 so tra két qua ding han: 40 dat 6,95 %

+ H0 so tra két qua tré& han: 09 chiém 1,56 % (09 hé so do 16i phan mém)

- Ho so dang giai quyét: 34

+ H so chua dén han: 33

+ Ho so qua han: 01



- Ho so chd bo sung: 01

- Cong dan xin rut ho se: 09

- Tir chdi giai quyét: 0

- Tam dirng: O

4.2. Két qua tiép nhan hé so truc tuyén trén céng dich vu cong:

- Ho so nop truc tuyén: 620/620 dat 100%

4.3. Két qua sb hoa hd so.

- Tong s két qua dién tir dinh kém s6 hoa két qua: 574 ho so dat 99,65%.

(C6 biéu chi tiét kém theo)

4.4, Két qua thanh toan truc tuyén ddi véi cac TTHC c6 yéu cau nghia vu
tai chinh trén cong DVC qudc gia: Hd so phat sinh nghia vy tai chinh: 1.393 hd so;
Hd so thanh toan truc tuyén trén cong DVC quéc gia: 1.175 hd so; dat ty 1 84,35% (ting
6,61% so vai thang 10)

Két qud cac xa dat, khéng dat c6 ty 1é nhir sau:

+ Ty Ié dat 100%: Minh Tan,Phu Hoa, Phii Luong, Trung Xa;

+ Ty lé dat 95%-99%: Binh Hinh;Lai Hg, Tan Lang, Qudng Phu, Trung Kénh;

+ Ty 1¢ cdc xa khéng dat theo quy dinh: Thi tran Thiza, An Thinh, LAm Thao, My
Hwong, Trung Chinh

4.5. Két qua tiép nhan, xir ly va tra két qua doéi véi TTHC dwoc tiép nhan
truc tiép - dich vu cong 1 phan trén cong DVC cia tinh: 737 hé so

5. Panh gia chung.

5.1. Uu diém.

- Cong tac cai cach TTHC trén dia ban huyén di dem lai hiéu luc, hiéu qua, chét
lwong dich vu cong ngay dugc nang cao thdng qua thuc hién va duy tri co ché mét cira,
mot cira lién théng voi cac TTHC dugc cai cach theo hudng don gian, dé thuc hién, két
hop véi thai @6 phuc vu tan tinh, y thuc trach nhiém trong thuc thi cdng vu ctaa can b,
cdng chuc, vién chac lam viéc tai Trung tam.

- Trong thang viéc tiép nhan, xu 1y, giai quyét cac TTHC dam bao nhanh, gon,
hiéu qua va thuan lgi cho céc to chire, ca nhan tham gia giao dich. Cac co quan, don vi da
cha dong trong viéc giri cong van giai trinh Iy do ho so qua han, théng béo cho cong dan
viéc tam ding ho so dé giai quyét theo ding quy trinh, quy dinh.

- Mot s6 TTHC phic tap, nhay cam, nhiéu quy trinh xir 1y (truéc ddy nguoi dan
phai di lai nhiéu 1an, nhiéu noi) hién tai da va dang dugc thuc hién rat tét tai Trung tam
nhu: DAt dai, phi truéc ba phuong tién giao thdng, thanh toan tryc tuyén thuc hién nghia
vu tai chinh. Cong tac trién khai tiép nhan ho so TTHC trén moi truong dién tir da ting
budc dua dich vu cong truc tuyén dén gan véi nguoi dan hon.

5.2.Han ché.



- Co so vat chat, hé thong trang thiét bj chua dap tng dwoc yéu cau nhiém vu.
Khéng gian lam viéc tai Trung tdm Hanh chinh céng con chat hep, khd khan cho can bd
tiép nhan ho so ciing nhu nguoi dan dén giai quyét TTHC.

- Tai by phan mét cira cac x4, thi tran:

+ Thuyc hién viéc thu phi/lé phi truc tuyén trén cong DVC quédc gia con qua thap,
lam anh huong dén chi tiéu chung caa toan huyén. Bong thoi chi sé cai cach TTHC cap
huyén trong nim 2024 s& bi giam (chi tiéu ty 1é ho so thanh todn truc tuyén trén cong
DVC qudc gia theo chi thi s6 10/CT-UBND ngay 01/6/2023 ciia UBND tinh Bac Ninh:
tinh d@én 31/12/2024 UBND cdp huyén, UBND cap xa toi thiéu dat 95%)

+ Cén bd cdng chuc thuc hién viéc tiép nhan, giai quyét TTHC chua cap nhat hét
cac hd so trén cong DVC cua tinh trong d6: UBND thi tran Thira tiép nhan truc tuyén: 10
hé so/thang; Tryc tiép-DVC mot phan 44 ho so/thang; UBND x4 Tring x4 tiép nhan truc
tuyén: 13 ho so/thang.

6. Phwong hwéng, nhiém vu thang 12/2024.

- Thyc hién hiéu qua chirc nang kiém tra, giam sat, don doc cac co quan don vi
trong viéc tiép nhan giai quyét TTHC va sb hoa hd so. Hb tro té chic, ca nhan thuc hién
TTHC trén moéi truong dién tir dat 100%; Thuc hién viéc thu phi truc tuyén di véi céc
TTHC c6 yéu cau nghia vu tai chinh trén cong DVC qudc gia dam bao ty 1¢ % theo dung
chi thi s6 10/CT-UBND ngay 01/6/2023 ciia UBND tinh. Giam ty 1& hd so qué han theo
dung tinh than chi dao cua UBND tinh; 100% hd so qua han phai c6 thu xin 16i va van
ban giai trinh theo quy dinh, Nang cao chat lugng phuc vu t6 chirc, ca nhan khi dén giao
dich tai Trung tam.

- Chan chinh nghiém ky luat, ky cuong hanh chinh, thoi gian 1am viéc, dao duc
cdng vu, vin hoa giao tiép caa can bo cdng chic, vién chic 1am viéc tai Trung tam.

Trén day 1a két qua thuc hién nhiém vu cdng tac thang 11/2024; phuong hudng,
nhiém vu thang 12/2024. Trung tdm Hanh chinh cdng huyén Luong Tai bdo cao UBND
huyén xem xét, chi dao./.

Noi nhan: KT. GIAM POC
- CT, c&c PCT UBND huyén (b/c); PHO GIAM ])()C
- Cac co quan chuyén mén, don vi su nghiép o\ -

thuéc UBND huyén; Js N
- UBND céc x4, thj tran;

- Chi nhanh VPDK dit dai huyén;
- Luu: VT, LDTT.
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. . Tam diung Hity hd so
Pa gidi quyet DPang giii quyét .
Tong
A : ve, Tem Tir ol
SO Téng Téng sups dimg chdi  Rat G
< 5 Tru6c Ping Qua . 5 Trong Qua UP% (o Iy giagi  hdso kém So
S0ho han han  ha UL han  han & hoa KQ
SO - : . SO’ . 5 quyet
1 |Phong Kinh té Ha ting 14 0 14 1 1 0 0 8 8 0 0 0 0 5 1
2 |Phong Lao dong TBXH 45 0 45 45 45 0 0 0 0 0 0 0 0 0 45
3 |Phong Noi vu 1 0 1 1 1 0 0 0 0 0 0 0 0 0 1
4 |Phong Tai chinh KH 38 0 38 31 31 0 0 7 7 0 0 0 0 0 31
5  |Phong Tai nguyén MT 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
6 |Phong Tu phép 29 0 29 23 22 0 1 6 6 0 0 0 0 0 23
7 |Phong Van héa TT 1 0 1 0 0 0 0 1 1 0 0 0 0 0 0
8 Chi nhanh Van phong 203 0 203 192 192 0 0 7 7 0 0 3 0 1 192
DKbb
9 |Chi Cuc Thué - HLT 358 358 0 358 0 358 0 0 0 0 0 0 0 0 0
Téng 689 358 331 651 292 358 1 29 29 0 0 3 0 6 293




K 'INH\HINH TIEP NHAN VA TRA KET QUA TTHC TAI CAC XA, THI TRAN (Tir ngay 24/10/2024-23/11/2024)

,«\Q TRUNG T/\MV/ (Kém theo Bdo cdo sé:..111./BC-TTHCC ngay 26/11/2024 cia Trung tdm hanh chinh cong huyén)
B Wi CHK CONG =
T 6ﬂg ba giai quyét Pang gidi quyét Tam durng Huy ho so

’I"(’)ng h6's0

h(?ASO' ﬁéP o

nt;,e;)n Itl:::: 5 n(‘) ¢ Pung Qua sTéO;:% Trong Qua ;leué : ch(‘n Rkut

trong tiép 2 han  han S0 han  han ! giii ho so

ky  trong quyet
ky y
1 |UBND thj trdn Thita 10 0 10 10 10 0 0 0 0 0 0 0 0 0 10
2 |UBND x& An Thinh 23 0 23 23 23 0 0 0 0 0 0 0 0 0 22
3 |UBND xi Binh Dinh 47 0 47 46 44 1 1 1 1 0 0 0 0 0 46
4 |UBND x3 Lai Ha 21 0 21 19 19 0 0 2 2 0 0 0 0 0 19
5 |UBND x4 Lam Thao 41 0 41 40 40 0 0 1 1 0 0 0 0 0 40
6 |UBND xa Minh Tan 65 0 65 63 58 5 0 2 2 0 0 0 0 0 63
7 |UBND xi My Huong 50 0 50 47 44 2 1 2 2 0 0 0 0 1 47
8 |UBND x4 Pht Hoa 74 0 74 67 66 1 0 6 6 0 0 0 0 1 67
9 |UBND xi Phu Luong 22 0 22 14 11 3 0 2 2 0 1 0 0 5 14
10 |UBND xi Quang Pha 46 0 46 45 42 3 0 1 1 0 0 0 0 0 45
11 |UBND xa Tan Lang 39 0 39 35 31 4 0 4 4 0 0 0 0 0 35
12 |UBND x4 Trung Chinh 41 0 41 38 34 2 2 2 2 0 0 0 0 1 38
13 |UBND xa Trung Kénh 128 0 128 117 93 19 5 11 10 1 0 0 0 0 116
14 |UBND xi Trimg X4 13 0 13 12 12 0 0 0 0 0 0 0 0 1 12
Téng 620 0 620 576 527 40 9 34 33 1 1 0 0 9 574
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Tir ngdty 24/10/2024 Dén ngay 23/11/2024

/s '17‘72;\ Thong ké tinh hinh ky s viin ban dién tir - UBND Huyén Lwong Tai

\?i;LHANH CHi CONG ) ) Tf)ng D I - ;I(‘A)o;nlgi3 'lléng

& T Téng |Téng |[° Téng | 101850 (TONe Iyp i Iniigve [N VBlgg, [0V

STT |Tén don vi R st ot mn so VB |[sb H_SCV ) VB d‘l S(.) V,B ¢6 Ky sb |di co ky d: c? ky gua i
dén HSCV (i VB di D (L] c‘i twr s6 S0 fur truc tryc
hoan HSCV |ky sé HSCV | LTVB
N HSCV LTVB
thanh O QG

Céc huyén - thi x4 - thanh phd
1 |UBND Huyén Luong Tai |1101 [333 [330 (323 [317 [320 317 [99.07 [98.14 |2 0
Céc xa phuong truc thuoc Huyén Luong Tai
2 UBND xa An Thinh 209 |16 16 14 |14 14 14 100.00 |100.00 (O 0
3 UBND xa Trung Xa 184 |29 26 19 (19 19 19 100.00 |100.00 (O 0
4 UBND xa Binh Pinh 181 |20 20 20 |20 20 20 100.00 |100.00 (O 0
5 UBND x& Minh Tan 181 |10 9 9 9 9 9 100.00 |100.00 (O 0
6 UBND thi trdn Thua 197 (33 20 20 |20 20 20 100.00 |100.00 (O 0
7 UBND xa My Huong 200 |17 17 16 |16 16 16 100.00 |100.00 (O 0
8 UBND xa Lai Ha 185 |14 13 13 |13 13 13 100.00 |100.00 (O 0
9 UBND x& Lam Thao 187 |63 59 56 |56 56 56 100.00 |100.00 (O 1
10 |UBND x& Trung Chinh 197 |25 23 22 |22 22 22 100.00 |{100.00 |0 0
11 |UBND xa Trung Kénh 191 |21 18 18 |18 18 18 100.00 |100.00 (O 0
12 |UBND x& Phu Hoa 198 |56 53 53 |53 52 53 98.11 |[100.00 |0 0
13 |UBND xa Phu Luong 181 (38 37 36 |36 36 36 100.00 |100.00 (O 0
14 |UBND xa Quang Phu 194 |25 25 25 |25 25 25 100.00 |100.00 (O 0
15 |UBND xa Tén Léng 181 (85 72 15 |15 15 15 100.00 |100.00 (O 0
Cac phong, ban, don vi tryc thuéc Huyén Luong Tai
16 |Trung tdm Hanh chinh cong huyén 89 25 25 23 |23 23 23 100.00 {100.00 (O 0
17 |Ban Quan ly cac du an xay dung huyén Luong Tai |117 |35 35 34 |34 34 34 100.00 |100.00 (O 0
18 |Trung tim Gi4o duc nghé nghiép-Gido duc thuong [106 |10 9 8 8 8 8 100.00 |{100.00 |0 0
19 [Phong Y té huyén Luong Tai 161 |17 17 17 |17 17 17 100.00 |{100.00 |4 0
20 |Trung tdm Dich vu ndng nghi¢p huyén Luong Tai |101 |24 23 22 |22 22 22 100.00 {100.00 (O 0
21 |Thanh tra huyén Luong Tai 164 |24 24 22 |22 22 22 100.00 |{100.00 |0 0




22 |Phong Lao dong — Thuong binh va Xa h¢i huyén L{179 |29 27 24 (24 24 24 100.00 |{100.00 |0 0
23  |Phong Gido duc va Pao tao huyén Luong Tai 210 |84 82 72 |72 72 72 100.00 |100.00 |1 0
24 |Phong Nong nghiép va Phat trién ndng thon huyén (268 (49 48 44 |44 44 44 100.00 |{100.00 |0 0
25 |Phong Tai nguyén va Moi truong huyén Luong Tai|283 |129 |128 |127 |127 127 |127 100.00 |100.00 (O 0
26  [Phong Tu phap huyén Luong Tai 186 |30 29 29 |29 29 29 100.00 |100.00 (O 0
27  |Phong Tai chinh - K& hoach huyén Lwong Tai 274 |44 44 23 |22 22 22 95.65 [95.65 |1 0
28  [Phong Kinh té va Ha tang huyén Luong Tai 234 |60 60 54 (54 54 54 100.00 |{100.00 |0 0
29 [Phong Van hoa va Thong tin huyén Luong Tai 211 |57 56 57 |57 57 57 100.00 |100.00 (O 0
30 |Phong No6i vu huyén Luong Tai 195 |41 40 40 |40 40 40 100.00 |{100.00 |0 0
31 |Trung tdm Vin héa Thé thao va Truyén thong 166 [14 [14 |15 |15 15 |15 100.00 [100.00 |0 0
Cac CQ TW, Tinh trén dia ban Huy¢n Luong Tai

32 |Cong an huyén Luong Tai 144 |0 0 4 0 0 0 0.00 0.00 0 0
33 |Ban chi huy quén sy huyén Luong Tai 115 |0 0 19 |0 0 0 0.00 0.00 0 0
34 [Bao hiém xa hoi huyén 54 0 0 4 0 1 0 25.00 (0.00 |0 0
35 |Chi nhanh VPDKLT 93 0 0 9 0 0 0 0.00 [0.00 |0 0
36 |HOi nguoi mu huyén Luong Tai 0 0 0 0 0 0 0 0.00 0.00 0 0
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