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S6: 190 /BC-TTHCC

LuongTai, ngay 25 thang 12 nam 2023

’ BAO CAO
Két qua cong tac thang 12/2023 va phwong hwéng, nhiém vu thang 01/2024

1. Tinh hinh ¢ong tac thang 12 nam 2023

Tham muu vin ban s 285/BC-UBND ngay 19/12/2023 vé viée Béo céo két qua
thue hién day manh CCTTHC va nang cao két qua B chi s0 phuc vu nguoi dan va doanh
nghiép.

Phoi h(_)‘p,’dén dbe cac co quan, don vi c6 lién quan thuc hi¢n t6t viée tiép nhén,
th{?lm dinh, tra ké‘t qua giai quyet cac Fhﬁ tuc hE‘llﬂ’} chinh dam bao thoi gian theo quy dinh.
Dong thoi tao diéu kién thudn loi nhat cho cac t6 chirc, nguoi dan tham gia giao dich tai
Trung tam.

2. Két qua tiép nhén, xir Iy va tra két qua giai quyét TTHC tai TTHCC:

2.1. Két qua tiép nhan, xir Iy va tra két qua:

Tir ngay 24/11/2023 -23/12/2023, Trung tim di tiép nhan 1.114 hd so trong d6:

* H) so thudc Chi cuc Thué 324 hd so;

* H so tiép nhén trén cong Dich vu céng 790 hd so.

- H6 so da giai quyét: 592 ho so trong d6 két qui sém va ding han 587 hd
so dat 99,16%. Cu the

+ Ho so tra két qud sém: 569 dat 96,12%;
+ Hb so tra két qua ding han: 18 dat 3,04%;
+ Ho so tra ket qua tré han: 05 chiém 0,84% (Vin phong Ding ky PP- 05

thu tuc cung cap dit li¢u dat dai) do can bd chuyé’n mon khﬁl}g kip xu 1y ho 50,

tra két qua cho cong dan. Cham 01 ngay so vdi giay hen trd két qua; Giam 12 ho

SO tré han so voi thang truoc.

- H6 so dang giai quyét: 157

+ Ho so chua dén han: 157
+ Hb so qua han: 0

- H so chd bo sung: 0

- Cong dén xin rat hd so: 41

- Tir choi giai quyét: 0

(C6 biéu chi tiét kém theo).



Trong thing, Phi trudc ba phuong tién giao thong thu ngp NSNN sO tién:
1.703.867.000 dong (Mt ty, Bay tram linh ba triéu, tam tram sau muoi bay nghin dong)

2.2. Két qua tiép nhan hd so tryc tuyén mt phin va toan trinh:

Téng hé so ndp trwe tuyén: 790/790 dat 100% (thang 11 dat 99,76%)

Trong d6: Phong Kinh té & Ha Fﬁng: 02/02hd so; Phong Lao dong TB&XHZ 48/48
ho so; Phong Tai chinh - KH: 10/10 ho so; Phong Tai nguyén &MT: 09/09 ho so; Phong
Tu phap: 31/31 hd so; Chi nhanh VP DPKPD: 690/690 hé so.

2.3. Két qua sb héa hd so.

~ *Két qua dién tir dinh kém s héa két qua: 592/592 hd so dat 100% (thang 11
dat 99,84%).

Trong d6: Phong Lao dong TB&XH:47; Phong Tai chinh - KH: 10; Phong Tai
nguyén va MT: 07; Phong Tu phap: 28; Chi nhanh Van phong dang ky BD: 500.

3. Két qua chuyén dbi so.

3.1. Tao lap hé so va ky s6 vin ban

Tir ngdy 24/11-23/12 cac co quan, don vi, UBND céc x4, thi trin da’t ty 1€ 100%.
Tuy nhién con don vi chua dat: Thanh tra huyén 95,83%; Céc don vi c6 s6 lugng ky so
vin ban di con it (Thi tran Thia: 06 vb; UBND xa My Huong: 05vb; UBND x3i Tén
Lang: 05 vb)

3.2. Phan 4nh kién nghi trén thiét bi di dong

Tir ngdy 24/11-23/12 Hé théng phan anh kién nghi trén thiét bi di dong da tiép
nhdn 11 PAKN cua nguoi déan, da xu ly 4 PAKN; 07 PAKN chua tra 101 trong d6: UBND
xd Trung Kénh: 03 PAKN; UBND thi tran Thira 04 PAKN.

4. Két qua tiép nhén, xir Iy va tra két qua giai quyét TTHC tai UBND cic x4,
thi trintir ngay 24/11/2023 - 23/12/2023 da tiép nhin 510 hd so, trong d6:

4.1. Két qua tiép nhén, xir 1y va tra két qua:

- H6 so da giai quyét: 459

+ H) so tra két qua sém: 426 dat 92,81%

+ Hd so tra két qua ding han: 31 dat 6,75%

+ Hd so tra két qua tré han: 02 chiém 0,43%.(UBND xa Lai Ha) cham dinh kém
két qua dién tir 1én hé thong. HO so tra két qua tré han 01 ngay.

- Hd so dang giai quyét: 49

+ Ho so chua dén han: 43

+ Ho so qua han: 6 (UBND xa Binh Dinh: 2; UBND x4 Minh Tén: 1; UBND xa
Phua Hoa: 1; UBND xaTan Lang: 2) la cac thu tuc ching thuc ban sao tir ban chinh:



Cong dan di 1iy két qua ban cimg; tuy nhién ban sao chd ky sb - Quy trinh chimg thuc
dién tir chua dugc két thuc trén hé thong

- Ho so chd b sung: 0

- Cong dén xin rat hd so: 2

- Tir chéi giai quyét: 0

(C6 biéu chi tiét kém theo).

4.2. Két qua tiép nhan hé so true tuyén mot phan va toan trinh:

-Hb so ndp truc tuyén: 496/510 dat 97,25%

4.3. Két qua s héa ho so.

- Tong két qua dién tir dinh kém sb héa két qua: 459/459 hé so dat 100%.

5. Panh gia chung.

5.1. Uu diém.

- Cong tac cai cach TTHC trén dia ban huyén da dem lai hi¢u lyc, hi€u qué, chat
lugng dich vu cong ngay duoc nang cao thong qua thyc hién va duy tri co ché mét cua,
mdt ctra lién thong véi cac TTHC dugce cédi cach theo hudéng don gian, dé thuc hién, két
hop voi thai 6 phuc vu tén tinh, y thic trach nhiém trong tbuc thi cong vu cua can bg,
cong chirc, vién chire 1am vi€e tai Trung tdm dé co chuyén bién rd rét, tao di€u ki¢n thuan

loi, thong thoang cho céc to chire, ca nhan dén lién hé 1am viéc, dem dén su hai long cho
ngudi dén, gop phin phat trién kinh té - x4 héi cia dia phuong.

- Trong théng viéc tiép nhén, xu ly, giai quyét cic TTHC dam béao nhanh, gon,
hi¢u qua va thuén 1gi cho cic to chirc, cd nhan tham gia giao dich ty 18 hd so truc tuyén
va s6 hoa hd so ting so véi thang trudc.

- Mét s6 TTHC phuc tap, nhay cam, nhiéu quy trinh xr 1y (trudc ddy nguoi dan
phai di lai nhiéu 1an, nhiéu noi) hién tai d va dang dugc thuc hién rat t6t tai Trung tAm
nhu: Pt dai, phi trude ba phuong tién giao thong, thanh todn truc tuyén thue hién nghia
vu tai chinh. Céng tac trién khai t1ep nhén h6 so TTHC trén mdi trudng dién tir da ting
buéc dua dich vu céng truc tuyén dén gin v6i ngudi dan hon.

5.2.Han ché.

- Co s vét chét, hé théng trang thiét bi chua dap (mg dwoc yéu ciu nhiém vu.
K!lﬁng giaq lam viéc tai Trung tam H’:‘anh chinh g(")ng con chat hep, kho khin cho cén bd
tiép nhan ho so cling nhu nguoi dan dén giai quyet TTHC.

6. Phuong huong, nhiém vu thang 01/ 2024.

- Thyc hién cong van s 1436/UBND-KSTTHC ngay 12/10/2023 vé viéc thuc hién
thu phi, 1& phi giai quyét TTHC bang bién lai dién tu.

- Thuc hién hiéu qua chirc ning kiém tra, gidm sat, don dbc cac co quan don vi
trong viéc tiép nhan giai quyét TTHC va sé héa hd so. HS tro td chirc, c4 nhén thuc hién
TTHC trén méi truong dién tir dat 100%. Giam ty 1é hd so cham mudn theo ding tinh



than chi dao cia UBND tinh, Nang cao chét lugng phuc vu td chirc, ca nhén khi dén giao
dich tai Trung tam.

- Chén chinh nghiém ky ludt, ky cuong hanh chinh, thoi gian 1am viée, dao dic
céng vu, van hoa giao tiép cua can by cdng churc, vién chirc lam viéc tai Trung tam.

Trén déy la két qua thuc hién nhiém vu cong tic thang 12/2023; phuong hudng,
nhiém vu thang 01/2024; Trung tdm Hanh chinh cdng huyén Lwong Tai bao cio UBND
huyén xem xét, chi dao./.
Noinhgn: _PHO GIAM POC
- CT, cac PCT UBND huyén (b/c); S SN )
- Lanh dao céc co quan chuyén mon;
- UBND cac x4, thi tran;

- Lanh dao Trung tdm HCC;
- Luu: VT.
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1 |Phong Kinh té- Ha ting 2 0 2 0 0 0 0 2 2 0 0 0 0 0 0 0 0 0 0 2 0
48 0 48 47 47 0 0 0 0 0 0 0 0 1 0 0 0 47 34 13 0
2 |Phong Lao dong TB-XH
3 |Phong Néi vu 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 5
4 |Phong Tai chinh- KH 10 0 10 10 10 0 0 0 0 0 0 0 0 0 10 0 0 10 10 0 0
9 0 9 7 7 0 0 2 2 0 0 0 0 0 7 0 2 7 7 2 1
5 |Phong Tai nguyén &MT
6 |Phong Tu phip 31 0 31 28 25 3 0 3 3 0 0 0 0 0 28 0 0 28 28 3 0
7 |Phong Van héa &TT 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
8  |Chi nhénh VP DKDD 690 0 690 | 500 | 480 15 5 150 150 0 0 0 0 40 0 0 0 500 | 500 | 150 0
9 |Phdng Bao Hiém XH 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
10 |Chi Cyc Thué - HLT 324 | 324 0 324 0 324 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
Tong 1114 324 790| 916 569| 342 5| 157 157 0 0 0 0| 41 45 0 2| 5921 579 170 6




AN BANG TONG HOP KET QUA GIAI QUYET TTHC TAI BQ PHAN MOQT CUA CAC XA, THI TRAN

(Kém theo Bio cdo sb:. .../BC-TTHCC ngay 25/12/2023 ctia Trung tdm hanh chinh céng huyén)
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Théng ké tinh hinh ky s6 vin bén dién tir

Tir ngy 24/11/2023 Dén ngay 24/12/2023

Cic huyén - thi xi - thanh phd

1 UBND Huyén Luong Tai 980 360 360 361 359 360 359 99.72 99.45 1 0
Cac xa phudng true thuge Huyén Lwong Tai

2 |UBND xi An Thinh 194 19 19 19 19 19 19 100.00 100.00 0 0
3 UBND xi Trimg Xa 182 18 15 13 13 13 13 100.00 100.00 0 0
4  [UBND xi Binh BDinh 193 13 13 13 13 13 13 100.00 100.00 0 0
5 UBND thi trén Thira 199 8 5 6 6 6 6 100.00 100.00 0 0
6  |UBND xd Minh Tén 186 11 10 9 9 9 9 100.00 100.00 0 0
7 |UBND xa Lam Thao 191 27 27 27 27 27 27 100.00 100.00 0 0
8 |UBND xd My Huong 189 10 10 5 5} 5 5 100.00 100.00 0 0
9 |UBND xa Phi1 Hoa 190 15 13 13 13 13 13 100.00 100.00 0 0
10 |UBND x& Quang Phu 203 37 37 38 38 38 38 100.00 100.00 0 0
11 |UBND x& Trung Chinh 199 21 21 22 22 22 22 100.00 100.00 0 0
12 |UBND xa Phii Luong 182 23 23 23 23 23 23 100.00 100.00 0 0
13 |UBND xi Lai Ha 181 16 15 15 15 15 15 100.00 100.00 0 0
14 |UBND xa Trung Kénh 188 24 21 21 21 21 21 100.00 100.00 0 0
15 JUBND x& Tén Lang 183 76 71 5 5 5 5 100.00 100.00 0 0
Cac phong, ban, don vi truc thuée Huyén Luwong Tai

16 _|Trung tim GD nghé nghiép-GDTX_[109 6 6 3 3 3 3 100.00 100.00 0 0
17 |Trung tim Hanh chinh cong huyén |73 22 21 21 21 21 21 100.00 100.00 0 0




18 [Ban Quan Iy céc du an xdy dung 102 36 36 37 37 37 37 100.00 100.00 0 1
19 [Phong Y té huyén Luong Tai 154 15 15 14 14 14 14 100.00 100.00 0 0
20  |Trung tim Dich vu néng nghiép 116 43 43 43 43 43 43 100.00 100.00 0 0
21 |Phong Lao dgng - Thuong binh XH |155 16 14 14 14 14 14 100.00 100.00 0 0
22 |Phong Gido duc va Pao tao 184 72 72 71 71 68 71 95.77 100.00 0 0
23 [Phong Tu phap huyén Luong Tai 155 34 33 30 30 30 30 100.00 100.00 0 0
24  |Phong Tai nguyén va Moi truong  |245 61 61 60 60 60 60 100.00 100.00 0 0
25 [Phong Néng nghiép va PTNT 262 63 63 58 58 58 58 100.00 100.00 0 0
26  |Phong Kinh té va Ha tang 269 45 45 45 45 45 45 100.00 100.00 0 0
27 |Thanh tra huyén Luong Tai 198 25 24 24 23 23 23 95.83 95.83 0 0
28 [Phong Vin hoa va Thong tin 205 46 44 43 43 43 43 100.00 100.00 0 0
29 [Phong Tai chinh - K& hoach 257 61 60 25 25 25 25 100.00 100.00 0 0
30 [Phong Noi vu huyén Luong Tai 275 47 46 42 42 42 42 100.00 100.00 0 0
31 |Trung tdm Vin hoa Thé thao va TT |165 19 19 16 16 16 16 100.00 100.00 0 0
Céc don vi cia tinh déng trén dia bin Huyén Lwong Tai

32 |Cong an huyén Luong Tai 165 0 0 8 0 0 0 0.00 0.00 0 0
33 |Bao hiém xi hoi huyén g1 0 0 1 0 0 0 0.00 0.00 0 0
34 |Chi nhanh VPDKLT 3 0 0 1 0 0 0 0.00 0.00 0 0
35 |Ban chi huy quéan sy 84 0 0 18 0 0 0 0.00 0.00 0 0
36 |HGi ngudi mu 1 0 0 0 0 0 0 0.00 0.00 0 0




