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Sé: 13 /BC-TTHCC

LuwongTai, ngay 25 thang 01 nam 2024

BAO CAO
Két qua cong tic thang 01/2024 va phuong hwéng, nhiém vu thing 02/2024

1. Tinh hinh cdng tic thiang 01 nim 2024

Tham muu UBND huyén vin ban sb 19/UBND—K$TTHC ngay 08/ 1/?024 vé viée
cdp nhdt ndi dung, quy trinh theo doi xur 1y ho so giai quyét TTHC trén hé thong thong tin
giai quyét TTHC tinh va cung cap, tich hgp TTHC c6 yéu cau nghia vu tai chinh 1én
Cdéng DVC Qudc gia; vin ban sb 78/UBND-KSTTHC ngdy 19 thang 01 ndm 2024 vé
viée tdng cwong cac bi¢n phap nang cao chat lwong giai quyét TTHC.

Trung tam Hanh chinh c6ng trinh UBND phé duyét danh sach kién toan can b,
cong chuc lam nhiém vu dau moéi cong tac ki€m soat thu tuc hanh chinh trén dia ban
huyén; Danh sach can bg, cong chirc, vién chirc lam viéce tai Trung tdm Hanh chinh céng.

Phéi hop, dén dbc cac co quan, don vi c6 lién quan thuc hién tét viée tiép nhén,
thf?lm dinh, tra kéF qua gidi quyét cac Fhfl tuc hénl} chinh ddm bao thoi gian theo quy dinh.
DBong thoi tao dicu ki¢n thudn lgi nhat cho cac to chirc, nguoi din tham gia giao dich tai
Trung tam.

2. Két qua tiép nhin, xir Iy va tra két qua giai quyét TTHC tai TTHCC:

2.1. Két qua tiép nhén, xir Iy va tra két qua:

Tu ngay 27/12/2023 - 23/01/2024, Trung tdm da tiép nhan 905 ho so trong do:

* Hd so thude Chi cuc Thué 280 ho so;

* Hb so tiép nhén trén céng Dich vu cong 625 ho so.

- Ho so da giai quyét: 449 hd so trong d6 két qua sém va ding han 437 ho
so dat 97,33%. Cu thé

+ Ho so tra két qua som: 406 dat 90,42%;
+ Ho so tra két qua dung han: 31 dat 6,90%;
+ Hb so tra két qua tré han: 12 chiém 2,67%

Trong do: + Phong Tai chinh-KH 02 hd so qué han do b phan tra két qua thudc

Trung tam chua kip tich nhdn ban cing, két thic trén phan mém DCV ( thuc té

da tra két qua cho cong dén dung han va c6 vin ban gidi trinh)




+.Chi nhémh'Vén phong DPKDD: 08 hd so trong thang 01 chwa ¢ van
ban giai triph va ph‘iéu xin 101 cong dan gui v€ Trung tam (Trung tdm da co van

ban don doc); 02 ho so cua nam 2023.

- Ho so dang giai quyét: 120

+ Ho so chua dén han: 120
+ Ho so qua han: 0

- Ho so' cho bo sung: 0

- Cong dén xin rit ho so: 56

- Tir chdi giai quyét: 0

(Co biéu chi tiét kém theo).

Trong thang, Phi trudc ba phuong tién giao théng thu ndp NSNN sO tién:
1.300.000.000 dong (Mét ty, ba tram triéu dong)

2.2. Két qua tiép nhin ho so truc tuyén mét phin va toan trinh:

Ténghd so ndp trie tuyén:625/625 dat 100%.

Trong d6: Phong Kinh té & Ha ting: 01/01h6 so; Phong Lao dong TB&XH: 52/52
ho so; Phong Tai chinh - KH: 10/10 ho so; Phong Tu phap: 23/23 ho so; Chi nhdnh Van
phong BDPKDPD: 539/539 ho so.

2.3. Két qua s6 héa hd so.

*Két qui dién tir dinh kém sb hoa két qua: 448/449 ho so dat 99,78% (thang
12/2023 dat 100%).

Trong d6: Phong Lao dong TB&XH: 51/52; Phong Tai chinh - KH: 10/10; Phong
Tu phéap: 23/23; Chi nhanh Vian phong dang ky DD: 364/364.

3. Két qua chuyén doi s0.

3.1. Tao 1ap hd so va ky sb vin ban

Tir ngay 24/12/2023-24/1/2024 cac co quan chua dat 100% trong do: Thi tran
Thira 96,67%; Trung tdim HCC 95,24%; Trung tdm GDNN 85,71%; Phong Tai chinh-KH
80%

Céc x4 c6 s6 lugng vin ban di ky s6 con it: UBND xa Tan Ling 05vb; UBND xd
Minh Tan 07vb; UBND xa My Huong 08 vb

3.2. Phén 4nh kién nghi trén thiét bi di déng, Trén cong DVC Qubc Gia

Tir ngay 24/12/2023-24/1/2024

-Trén thiét bi di dong 11 PAKN

+Da xtt 1y 8/11 dat 73%; Chua xt 1y chiém 27% trong d6: UBND Thi tran Thira
02 PAKN, UBND Tan Lang 01 PAKN

-Trén cdng DVC Quéc Gia: 01PAKN; P xt Iy va dang lén cong DVC Qudc Gia



4. Két qua tiép nhin, xir 1y va tra két qua giai quyét TTHC tai UBND céc x4,
thi trintir ngy 27/12/2023 - 23/01/2024 di tiép nhan 372 hé so, trong do:

4.1. Két qua tiép nhin, xir 1y va tra két qua:

- Hb so da giai quyét: 358

+ Ho so tra két qua sém: 346 dat 96,65%

+ Hb so ra két qua dung han: 12 dat 3,35%

+ Ho so tra két qua 1ré han: 0

- H6 so dang giai quyét: 12

+ Ho so chua dén han: 12

+ Ho so quéd han: 0

- Hd so chd bb sung: 0

- Cong dén xin rit hd so: 2

- Tir chdi gidi quyét: 0

(C6 biéu chi tiét kém theo).

4.2. Két qua tiép nhén hd so true tuyén mot phin va toan trinh:

- Hd so nop tl‘Lfc tuyén‘: 369/372 dat 99,2%

4.3. Ket (r[uii 50 hoa ho so. ’ ' ‘

- Tong ket qua dién tir dinh kém s6 hoa két qua: 358/358 ho so dat 100%.

5. Danh gii chung.

5.1. Uu di¢m. '

- Cong tac cai cach TTHC trén dia ban huyén da dem lai hiéu luc, hiéu qua, chat
lugng dich vu c¢dng ngay dugc nang cao théng qua thuc hién va duy tri co ché mot cua,
mot ctra lién thong voi cac TTHC duoc cai cach theo hudng don gian, dé thuc hién, két
hop v6i thdi d§ phuc vu tan tinh, y thic trach nhiém trong thue thi cong vu cia cén b,
cong chire, vién chue lam viéce tai Trung tim da ¢ chuyén bién rd rét, tao diéu kién thun

loi, thong thodng cho céc t0 chire, ca nhan dén lién hé 1am viéc, dem dén sy hai long cho
ngudi dan, gop phan phat trién kinh té - xa hoi cua dia phuong.

- Trong thing viéc tiép nhén, xu ly, giai quyét cac TTHC dam béao nhanh, gon,
hiéu qua va thuén loi cho céc t6 chirc, ¢4 nhan tham gia giao dich ty 1& ho so truc tuyén
va 56 héa ho so dat 100%

- Mot s6 TTHC phtrc tap, nhay cam, nhiéu quy trinh xir 1y (trude day nguoi déan
phai di lai nhiéu 1an, nhiéu noi) hién tai da va dang dugc thuc hién rat t6t tai Trung tim
nhu: Dét dai, phi trude ba phuong tién giao thong, thanh toan truc tuyén thwe hién nghia
vy tai chinh. Céng tac trién khai t1ep nhén hd so TTHC trén mbi truong dién tir da timg
budce dua dich vu cong truc tuyen dén gin voi ngudi dan hon.

5.2.Han ché.




- Co s& vat chat, hé théng trang thiét bi chwa dap tng dwoc yéu cau nhiém vu.
K!')(‘)ng giaq lam viéc tai Trung tam H?nh chinh géng con chat hep, khé khan cho can bd
ti€p nhan hoé so cling nhu nguoi dan dén giai quyct TTHC.

6. Phwong hwdmg, nhiém vu thang 02/ 2024.

- Tang cuong cac bién phap ning cao chit luong giai quyét TTHC theo vin ban sb
78/UBND-KSTTHC ngay 19/01/2024 cua UBND huyén. Luong Tai

- Thuc hién hiéu qua chitc ning kiém tra, gidm sat, don dbc cic co quan don vi
trong viéc tiép nhan giai quyét TTHC va s6 hoa ho so. Hd tro t6 chire, c4 nhan thyc hién
TTHC trén mdi truong dién tir dat 100%. Giam ty I¢ hd so qua han theo ding tinh than
chi dao cia UBND tinh; 100% hd so qua han phai c6 thu xin 161 va vin ban gidi trinh
theo quy dinh, Nang cao chat lugng phuc vu t6 chire, cd nhan khi dén giao dich tai Trung
tam.

- Chén chinh nghiém ky luat, ky cuong hanh chinh, thoi gian 1am viée, dao dirc
cong vu, van hoa giao tiép ctia can bo cong chire, vién chire lam vige tai Trung tdm.

Trén day 1a két qua thuc hién nhiém vu cong téc thang 01/2024; phuong hudng,
nhiém vu thang 02/2024; Trung tdm Hanh chinh cong huyén Luong Tai bao cio UBND
huyén xem xét, chi dao./.

Noinhin: PHO GIAM POC

- CT, cac PCT UBND huyén (b/c); :
- Lanh dao céc co quan chuyén mon;
- UBND cic x4, thi tran;

- Lanh dao Trung taim HCC,;
- Luu: VT.




TINH HINH TIEP NHAN VA TRA KET QUA TTHC TAI TRUNG TAM HCC (Tir ngiy 27/12/2023-23/01/2023)

(Kém theo Béo cdo sb:..13..../BC-TTHCC ngdy 24/01/2024 ciia Trung tim hanh chinh cong huyén)

- Da gidi quyet

1 |Phong Kish t H ting 1 0 I 0 0 0 0 1 1 o] o o 0 0 0 0 0 m 0
PN PP - 5 0 52 | s2 | 35 | 17 ] o 0 0 0 | o 0 0 0 0 s1 | 30 | 22 0
g e 0 0 0 0 0 0 0 0 0 0 | 0 0 0 0 0 0 0 0 0
W N————— 0 10 | 10 8 0 2 0 0 0 | o0 0 0 10 0 0 | 10 ] o 0
P . 0 0 0 0 0 0 0 0 0 0 | o 0 0 0 0 0 0 0 | 47
6 |PhiingTir ghi PE) 0 3 | B | = 0 0 0 0 0| o 0 0 23 1 3 | 23 | 0 0
7 |Phéong Van hoa va Thong tin 0 L L L L @ 0 0 0 0 9 v 0 0 0 0 U ¢ ¢
S T — 539 0 539 | 364 | 340 | 14 | 10 | 119 | 19 | 0 | © 0 56 0 0 | 364 | 364 | 119 | 0
O T . 0 0 0 0 0 0 0 0 0 0 | o 0 0 0 0 0 0 0 0
o R 280 0 0 | 280 | o0 | 280 | o 0 0 0| 0 0 0 0 0 0 0 0 0
TONG 905 0 625 729 406 311 12 120 120 0 0 0 56 33 1 448 427 142 47
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(Kém theo Bao cao so:..13.. ..

QUA GIAT QUYET TTHC TAI BQ PHAN MOT CUA CAC XA, THI TRAN
/BC-TTHCC ngay 24/01/2024 ctia Trung tdm hanh chinh cong huyén)

1 |UBND thi tran Thia

2 |UBND xd An Thinh 1 1 9 9 0 2 2 9 9 2 | 0
3 |UBNDxaBinhDinh | 350 34 | 33 ] 1 0 0 3 | 3 | 0| 0
4 |UBND xi Lai Ha 13 18 18 [ 18 [ 0 0 0 1§ | 18 | 0 | 27
5 |UBNDxiLimThao | 2! 212t 2t o 0 0 20 | 21 | 0 | 0
6 |UBND xa Minh Tan 20 200120 | 20 | 0 0 0 20 | 20 | 0 | o
7 |UBND xi My Huong 26 26 22 21 1 4 4 22 22 4 0
8 |UBND xa Phu Hoa 37 36 55 1 55 [0 2 2 55 | 55 | 2 | o
9 |UBND xa PhtiLuong | 22 20 [ 2 | 14 | 8 0 0 2 | 22 | 0] 0
10 |UBND xi Quing Pha | 23 231023 | 23] 0 0 0 23 | 23 | 0 | 17
11 |UBND xa Tén Lang 23 25 | 25 [ 25 ] 0O o | 0 25 | 25 | 0 | 0
12 |UBND xa Trung Chinh | 42 2 |4 s I [ FY Y 1| o
13 |UBND xa Trung Kénh | 48 48 | 46 | 45 | 1 2 2 46 | 46 | 2 | o0
14 |UBND xi Trimg X4 8 8 8 8 0 0 0 8 8 0] o

Hw:m 372 369 358| 346 12 12 12 358 358 12 44







Thong ké tinh hinh ky s6 vin ban dién tir - UBND Huyén Luong Tai
Tir ngay 24/12/2023 Dén ngay 24/01/2024

< A A
S el e Tong s6 - Tong m.m Téng s6 ,_,/wwm nmme Tile VB 1_,_ _m‘<m\w Tong wm ﬁ»:.m $0
STT Tén dom vi Tong 50 Toéong so | HSCV |Tongso | VB di VBai |eoky <o aicoky di »8 ky | VBdén [VBdiqua
: VB dén | HSCV |dda hoan | VBdi | tao tir 6 kv s6 o & so tir | qua truc truc
thanh HSCV HSCV HSCV |LTVBQG|LTVBQG
Céc huyén - thi x - thanh phd
1 |UBND Huyén Luong Tai 813 1299 1296 [298 [297 [297 1297 [99.66  [99.66 6 [0
Céc xa@ phuong truc thude Huyén Luong Tai
2 UBND xa An Thinh 226 12 12 12 12 12 12 100.00 [100.00 |0 0
3 UBND xa Trung Xa 208 21 16 13 13 13 13 100.00 [100.00 |0 0
4 UBND thi tran Thira 223 39 31 30 29 29 29 96.67 96.67 0 0
5 UBND xa Binh Dinh 223 11 10 10 10 10 10 100.00 {100.00 |0 0
6 UBND xa Minh Tan 212 8 8 7 7 7 7 100.00 [100.00 {0 0
7 UBND xa Lam Thao 213 58 56 56 56 56 56 100.00 [100.00 |0 0
8 UBND xa My Huong 210 10 10 8 8 8 8 100.00 [100.00 |0 0
9 UBND xa Lai Ha 210 13 13 13 13 13 13 100.00  [100.00 |0 0
10 |UBND xa Pha Hoa 217 12 12 12 12 12 1% 100.00  [100.00 |0 0
11 |UBND xa Phu Luong 207 34 34 34 34 34 34 100.00 |100.00 0 0
12 |UBND xa Trung Chinh 218 29 28 30 30 30 30 100.00 |100.00 0 0
13 |UBND xa Quang Phi 235 33 33 32 32 32 32 100.00 |100.00 |0 0
14 |UBND xa Trung Kénh 227 39 36 36 36 36 36 100.00 |{100.00 |0 0
15 |UBND xd Tan Lang 213 133 102 6 6 6 6 100.00 [100.00 |2 0
Cic phong, ban, don vi truc thuéc Huyén Luong Tai
Trung tdm Gido duc :mrm nghiép-
Gido duc thuong xuyén huyén Lvong
16 |Tai 113 12 12 14 12 14 12 100.00 ]85.71 0 0
17 |Thanh tra huyén Luong Tai 188 44 44 44 44 44 44 100.00 |100.00 |0 0
Ban Quan ly cac dyu an xiy dung
18  |huyén Luong Tai 107 29 28 28 28 28 28 100.00 [100.00 |2 0
Trung tdim Dich vu néng nghiép
19 |huyén Luong Tai 95 14 14 14 14 14 14 100.00 {100.00 |0 0
Phong Lao dong — Thuong binh va
20 [X& hoi huyén Luong Tai 195 16 14 14 14 14 14 100.00 100.00 |0 0
21 [Phong Y té huyén Luong Tai 159 8 7 7 7 7 7 100.00 [100.00 |0 0







22 |Phong Tu phap huyén Luong Tai 176 29 29 30 30 30 30 100.00 |100.00 [0 0
Phong Giao duc va Pao tao huyén

23  |Luwong Tai 229 105 102 97 97 96 97 98.97 100.00 0 0
Phong Néng nghiép va Phat trién

24 |ndng thon huyén Luong Tai 183 31 29 28 28 28 28 100.00 |100.00 0 0
Phong Kinh té va Ha tang huyén

25 |Luong Tai 202 36 36 34 34 34 34 100.00 {100.00 0 0
Phong Tai chinh - K& hoach huyén

26 |Luong Tai 223 58 58 35 28 28 28 80.00 80.00 0 0
Phong Vin hoa va Thong tin huyén

27 |Luong Tai 196 31 31 32 32 32 32 100.00 |100.00 0 0
Phong Tai nguyén va Moi truong

28  |huyén Luong Tai 198 43 43 44 44 44 44 100.00  [100.00 0 0

29  |Trung tdm Hanh chinh cong huyén 99 21 20 21 20 21 20 100.00 ]95.24 0 0

30 |Phong Ngi vu huyén Luong Tai 214 80 75 72 72 72 72 100.00 |100.00 0 0
Trung tdm Vin hoa Thé thao va

31  |Truyén thong 164 8 7 7 7 7 7 100.00 [{100.00 |0 0

Cac don vi cua tinh dong trén dia ban Huyén Luong Tai

32 |Coéng an huyén Luong Tai 122 0 0 5 0 0 0 0.00 0.00 0 0

33 |Ban chi huy quan sy huyén Luong Tai (67 0 0 18 0 0 0 0.00 0.00 0 0

34 |Bao hiém xa hgi huyén 41 0 0 3 0 0 0 0.00 0.00 0 0

35 |Chi nhanh VPDKLT 6 0 0 8 0 0 0 0.00 0.00 0 0

36 |HO1 nguoi mu huyén Luong Tai 0 0 0 0 0 0 0 0.00 0.00 0 0







