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TRUNG TAM HANH CHINH CONG Doclip - Ty do - Hanhphic

S6: 44 /BC-TTHCC

LvongTai, ngay 24 thang 4 nam 2024

’ BAO CAO
Két qua cong tac thiang 04/2024 va phwong hwéng, nhiém vu thiang 05/2024

1. Tinh hinhcong tac thang 04 nim 2024

Tham muu gitp UBND huyén vin ban sé 415/UBND-KSTTHC ngay 29/3/2024
vé viéc thuc hién nhiém vu s6 héa hd so, két qua giai quyét TTHC; vin ban s
445/UBND-KSTTHC ngay 03/4/2024 vé viéc ra soat, tai cau triic quy trinh TTHC va
cong bd don gian héa TTHC ndi bd; Vin ban sé 470/UBND-TTHC ngay 09/4/2024 vé
viéc ra soat phuong an don gian héa céac gidy phép lién quan dén hoat dong kinh doanh;
Béo cdo sb 82/BC-UBND ngay 23/4/2024 vé tinh hinh td chirc B6 phan tiép nhén va tra
két qué cac cap.

Phéi hop, don dbe cac co quan, don vi c6 lién quan thue hién tt viéc tiép nhén,
tham dinh, tra két qua giai quyét cac thia tuc hanh chinh dam bao thoi gian theo quy dinh.
Pong thoi tao didu kién thuén loi nhit cho cac td chirc, nguoi dan tham gia giao dich tai
Trung tam.

2. Két qua tiép nhan, xir Iy va tra két qua giai quyét TTHC tai TTHCC:

2.1. Két qua tiép nhan, xir Iy va tra két qua:

Tir ngay 24/03/2024- 23/04/2024, Trung tdm da tiép nhan 1.201 ho so trong d6:

* Hb so thudc Chi cuc Thué 339 ho so;

* H) so tiép nhan trén cong Dich vu cong 862 hd so.

- H so da giai quyét: 628 hd so trong d6 két qua sém va ding han 624 hd
so dat 99,36%. Cu thé

+ Hb so tra két qua som: 608 dat 96,81%;
+ Hb so tra két qua dung han: 16 dat 2,55%;
+ Hb so trd két qua trd han: 04 chiém 0,64% Chi nhéanh Vin phong

DKDD: 04 ho so (Pd cé van ban gidi trinh giri vé Trung tdm).

- H so dang giai quyét: 182

+ Hb so chua dén han: 181
+ Hb so qué han: 1
- Hb so cho bd sung: 1




- Cong dan xin rut hd so: 40
- Tam dirng: 11 hd so

+’\1‘e_1m d}‘mg xu ly: 09 (Chi nhdanh VP DKPD c6 cong van théng bdo tam
dirng ho so dé fnd’i chii sir dung dat, dia phirong xdc minh nguén géc dat, ranh
gioi s dung dat )

+ Thuc hién nghia vu tai chinh: 02
- Tir chdi giai quyét: 0

(C6 biéu chi tiét kém theo)

Trong tha:mg, Phi truéc ba phuong tién giao thong thu ndp NSNN sé tién:
3.247.145.000 dong ( Ba 1y, Hai tram bén mueoi by triéu, mot tram bon muwoi lim nghin
dong)

2.2. Két qua tiép nhén ho so true tuyén mdt phin va toan trinh:

Téng s6 hd so ndp true tuyén: 859/862 dat 99,65%.

Trong d6: Phong Kinh té & Ha tang: 7/7 hd so; Phong Lao dong TB&XH: 66/66
hd so; Phong Tai chinh - KH: 39/39 ho so; Phong Tai nguyén &MT: 6/6 hd so:; Chi
nhénh Vin phong DPKDD: 711/711 hé so; Phong Tu phap: 30/33 hd so (03 hé so chitng
thire chiv ky nguoi dich- ndp ho so truc tiép trén cong DVC)

2.3. Két qua sb hoa hd so.

*Két qua dién tir dinh kém s hoa két qua: 626/628 ho so dat 99,68%

Trong d6: Phong Kinh té &HT: 6/6; Phong Lao dong TB&XH: 63/63; Phong Tai
chinh - KH: 32/32; Phong Tai nguyén &MT: 5/5; Phong Tu phép: 21/22; Chi nhanh Van
phong DPKDD: 499/500.

3. Két qua chuyén di sb.

3.1. Tao 14p hd so va ky s viin ban

Tur ngay 24/3/2024—%3/4/2024 cac co quan, don vi chua dat 100% viéc tao lap hd
so cong viéc va ky so cu thé: UBND thi tran thira 96,15%; UBND x&@ Quang Phu 97,14%:;
Phong Tai chinh-KH 93,55%

3.2.Phan anh kién nghi trén thiét bi di ddng ,

Tir ngay 24/3/2024-23/4/2024 H¢ thong phan anh kicn nghi trén thiét bi di dong
tiép nhan 09 PAKN cua nguoi dan; da xir ly 04 PAKN; 04PAKN chua tra 10i trong do:
03 PAKN ctia UBND thi tran Thia ( 1 PAKN vé nuée sach, 2 PAKN ve tinh trang ban
hz}ng tdi & khu cong vién gan huyén d6i); 01 PAKN cua xa Pha Hoa vé viéc ca nhan bit
cbng thoat nude thai;

4. Két qua tiép nhén, xir Iy va tra két qua giai quyét TTHC tai UBND cic x4,
thi tréntir ngay 24/03/2024 - 23/04/2024 da tiép nhan 534 hd so, trong do:




q 4.1. Két qua tiép npén, xtr Iy va tra két qua hinh thirc true tuyén va truc tiép trén
cong dich vu cong: 534 ho so
- Hb so da giai quyét: 524 ho so trong do két qua két qua sém dat 100% cu
the:

+ Ho so tra két qua som: 524 dat 100%

+ Hd so tra két qua ding han: 0

+ Hb so tra két qua tré han: 0

- Ho so dang giai quyét: 6

+ Hb so chua dén han: 4

+ Hb so qué han: 2 (x4 Phii Luong )

- Hb so ch& bb sung: 0

- Cong dan xin rat hd so: 4

- Tir chdi gidi quyét: 0

4.2. Két qua tiép nhin hd so truc tuyén trén céng dich vu cong:

- Hb so nfp truc tuyén: 526/534 dat 98,50% (UBND x3 Phu Hoa: 05 hdso; UBND
Pht Luong: 3 ho so; Thl_rc hié‘n ndp truc tiép trén cong DVC)

4.3. Ket guﬁ s0 héa ho so. ’ ' ‘

- Toéng két qua dién tir dinh kém s6 héa két qua: 524/524 ho so dat 100%.

(C6 biéu chi tiét kém theo)

4.4. Két qua tiép nhan, xir Iy va tra két qua Ching thuc dién tir, Ching
thye khong ky so trén cong DVC ciia tinh: 810 ho so

' Tir ngay 24/03/2024-23/04/2024 céc don vi chua thuc hién ching thuc trén
cdng DVC ctia tinh cu thé: Thi trdn Thita, xd M§ Huong

5. Panh gia chung.

5.1. Uu diém.

- Cong tac cai cach TTHC trén dia ban huyén da dem lai hiéu luc, hiéu qua, chét
lugng dich vu cong ngay dugc ning cao thong qua thuc hién va duy tri co ché mot cira,
mdt cira lién théng véi cac TTHC duge cai cach theo hudng don gian, dé thuc hién, két
hop véi thai dd phuc vu tén tinh, y thire trach nhiém trong thuc thi cong vu cia can b,
cong chire, vién chirc 1am viéc tai Trung tdm da c6 chuyén bién rd rét, tao diéu kién thuan

11, thong thoang cho cac tb chire, ca nhan dén lién hé lam viéc, dem dén su hai long cho
ngudi dan, gop phan phat trién kinh té - xa hdi ciia dja phuong.

- Trong thang viéc t1ep nhan, xtr 1y, giai quyét cic TTHC dam bao nhanh, gon,
hiu qua va thuan lgi cho céc td chirc, c4 nhan tham _gia giao dich. Cac co quan, don vi da
chi dong trong viéc guri cong van giai trinh ly do hd so qua han, théng bao cho cong dan
viéc tam dimg ho so dé giai quyét theo ding quy trinh, quy dinh.




- Mot s TTHC phtre tap, nhay cam, nhidu quy trinh xtr ly (trude ddy ngudi dan
phéi di lai nhiéu lan, nhiéu noi) hién tai da va dang duoc thuc hién rat t6t tai Trung tAm
nhu: Dt dai, phi truée ba phuong tién giao thong, thanh toan truc tuyén thuc hién nghia
vu tai chinh. Céng tac trién khai t1ep nhén hd so TTHC trén moi truong dién tur di ting
bude dwra dich vu cong truc tuyén dén gan véi nguoi dan hon.

5.2.Han ché.

- Viéc thuc hién ndp hd so truc tuyén trong thang 4 Tai trung tim HCC chua dat
100% do viéc thue hién ching thuc ho so 1a TTHC thuc hién dich vu cong 1 phén

- Co s& vat chit, hé théng trang thiét bi chwa dép tmg dugc yéu cdu nhiém vu.
Khoéng gian lam viéc tai Trung tdim Hanh chinh cong con chat hep, kho khan cho can bd
tiep nhin ho so cling nhu ngudi dan dén giai quyét TTHC.

6. Phwong hwéng, nhiém vu thang 05/ 2024.

- Thue hién hiéu qua chitrc ning kiém tra, giam sat, d6n déc cdc co quan don vi
trong viéc tiép nhan giai quyét TTHC va sé hoa ho so. HS tro td chire, ca nhéan thuc hién
TTHC trén méi trudong dién tir dat 100%. Giam ty 1& hd so qua han theo ding tinh thin
chi dao ciia UBND tinh; 100% hd so qué han phai c6 thu xin 18i va vin ban giai trinh
theo quy dinh, Néang cao chét lugng phuc vu td chirc, c4 nhan khi dén giao dich tai Trung
tam.

- Chén chinh nghiém ky lut, ky cuong hanh chinh, thoi gian lam viée, dao dic
cong vu, van hoa giao tiép ciia can bd cong chire, vién chirc lam viéc tai Trung tAm.

Trén day 1a két qua thuc hién nhiém vu cong téc thing 04/2024; phuong hudng,
nhiém vu thang 05/2024; Trung tdim Hanh chinh cong huyén Luong Tai bdo cdo UBND
huyén xem xét, chi dao./.
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TINH HINH TIEP NHAN VA TRA KET QUA TTHC TAI TRUNG TAM HCC (Tir ngay 24/03/2024-23/04/2024)

(Kém theo Bdo cdo s6:..44.../BC-TTHCC ngay 24 /4/2024 ciia Trung tdm hanh chinh cong huyén)
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1 |Phong Kinh té Ha ting

2 |Phong Lao dong TB&XH

3 |Phong Néi vu

4 |Phong Tai chinh -KH 39 0 39 32 32 0 0 7 7 0 0 0 0 0 0 32 31 32 32 7 0

5 |Phong Tai nguyén &MT

6 |Phong Tu phip 33 3 30 22 10 12 0 9 9 0 0 2 0 0 0 24 21 21 21 12 0

7 |Phong Vin hoa &TT

Chi nhanh Vin phong 711 0 711 500 | 493 3 4 162 | 161 1 1 0 9 0 39 0 0 499 | 500 | 172 0
DKPb

9 |Phong Bao Hiém Xa Hoi

10 |Chi Cuc Thué 339 | 339 0 339 0 339 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0

Tﬁng 1201 | 342 | 859 | 967 | 608 | 355 4 182 | 181 1 1 2 9 0 40 | 67 61 | 626 | 598 | 224 | 42




BAX +HOP KET QUA GIAI QUYET TTHC TAI BQ PHAN MQT CUA CAC XA, THI TRAN(Tir ngay 24/03/2024-23/04/2024)
; (Kém theo Bdo cdo s6:..44.../BC-TTHCC ngay 24/4/2024 ciia Trung tam hanh chinh cdng huyén)
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Tir ngay 24/03/

2024 Dé

/> "Théng ké tinh hinh ky s6 vin ban di¢n tir - UBND Huyén Lwong Tai
ngay 23/04/2024

|To

Céc huyén - thi xa - thanh pho

1 |UBND Huyén Luong Tai [1023 [318 [318 [322 [319 [319 [319 [99.07 [99.07 |2 0
Céc x3 phuong truc thude Huyén Luong Tai

2 UBND x& An Thinh 202 18 18 18 18 18 18 100.00 {100.00 (O 0
3 UBND xi Trung Xa 175 44 36 |27 |27 27 27  |100.00 |100.00 (0 0
4 UBND xi Binh Dinh 170 25 21 23 |23 23 23 100.00 {100.00 |0 0
5 UBND xi Minh Téan 185 21 18 17 |17 17 17 [100.00 |100.00 |0 0
6 UBND xi Lai Ha 177 19 18 17 |17 17 17  [100.00 |100.00 |0 0
7 UBND x4 Lam Thao 171 41 39 |37 |37 37 37 [100.00 [100.00 |3 0
8 UBND xid My Huong 187 19 19 19 19 19 19  [100.00 |100.00 |0 0
9 UBND xa Pht Hoa 181 28 28 29 |29 29 29  [100.00 |100.00 |0 0
10 |UBND xi Phu Luong 167 23 22 (22 |22 22 22 [100.00 |100.00 |0 0
11 |UBND thi trdn Thira 180 25 22 |27 |26 27 26 [100.00 [96.30 |0 1
12 |UBND xa Trung Chinh 181 47 |46 |40 |40 40 40  |100.00 |{100.00 |0 0
13 |UBND x& Trung Kénh 89 19 17 17 H7 17 17 |100.00 |{100.00 [0 0
14 |UBND xi Quang Phu 185 33 32 (33 |32 32 32 19697 196.97 |0 0
15 |UBND xi Tan Lang 179 129 122 |15 15 15 15 100.00 (100.00 |0 0
Céc phong, ban, don vi truc thugc Huyén Luong Tai

16 |Trung tim Dich vu néng nghiép huyér{110 39 38 37 37 37 3l 100.00 {100.00 |0 0
17 |Trung tdm Hanh chinh cong huyén |98 18 18 [18 |18 18 18 100.00 [100.00 [0 0
18  |Thanh tra huyén Luong Tai 198 23 22 |22 |22 22 22 |100.00 {100.00 |0 0
19  [Phong Lao dong — Thuong binh va Xq150 3 32 |28 |28 28 28 100.00 [100.00 [0 0
20 |Trung tim Gi4o duc nghé nghiép-Giaq131 6 6 4 4 4 4 100.00 |100.00 (0 0
21 |Ban Quan ly céc du 4n xay dung huyé|112 37 37 38 38 38 38 100.00 |100.00 (1 2




22 |Phong Tu phap huyén Luong Tai 140 24 24 (24 |24 24 24 100.00 |100.00 |0 0
23 |Phong Y té huyén Luong Tai 186 17 17 17 17 17 17 100.00 |100.00 |0 0
24 |Phong Gido duc va Pao tao huyén Luq220 121 118 (111 |111 111 111 |100.00 {100.00 |0 0
25  |Phong Nong nghiép va Phat trién nong247 23 23 22 22 22 22 100.00 (100.00 |0 0
26  [Phong Tai nguyén va Moi truong huyd290 136|135 |[128 (128 128 128 1100.00 |100.00 |0 0
27  |Phong Tai chinh - Ké hoach huyén Lu|224 64 64 |31 29 29 29  [93.55 [93.55 |0 0
28  |Phong Kinh té va Ha tang huyén Luor]239  [39  [39 (36 |36 36 36 [100.00 [100.00 |0 0
29  |Phong Van hoa va Thong tin huyén Ly200 30 29 129 |29 29 29 100.00 [100.00 [0 0
30 [Phong Noi vu huyén Luong Tai 195 24 23 20 |20 20 20 100.00 [100.00 [0 0
31 |Trung tdm Van héa Thé thao va Truyd182 |17 |16 [16 [16 16 16  [100.00 [100.00 |0 0
Cac don vi cua tinh dong trén dia ban Huyén Luong Tai

32 |Cong an huyén Luong Tai 140 0 0 5 0 0 0 0.00 0.00 1 0
33 |Ban chi huy quan sy huyén Luong Taj78 0 0 17 0 0 0 0.00 0.00 0 0
34 |Bao hiém xa hoi huyén 49 0 0 9 0 0 0 0.00 0.00 0 0
35 |Chi nhanh VPDKLT 1 0 0 1 0 0 0 0.00 0.00 0 0
36 [Hoi ngudi mu huyén Luong Tai 0 0 0 0 0 0 0 0.00 0.00 0 0




