UBND HUYEN LUONG TAI CONG HOA XA HOI CHU NGHIA VIET NAM
TRUNG TAM HANH CHINH CONG Poclap - Tu do - Hanhphc

S6: 62 /|BC-TTHCC

Lwong Tai, ngay 24 thang 6 nam 2024

' BAO CAO
Ket qua cong tac thang 06/2024 va phwong hwéng, nhiém vu thang 07/2024

1. Tinh hinhcong tac thang 06 nam 2024
q Phéi hcyp,’dén ddc cac co quan, don vi c6 lién quan thuc hién tt viec tiép nhan,
th?lm dinh, trd ké‘t qua giai quyet cac ‘Ehﬁ tuc hénl} chinh dam bdo thoi gian theo quy dinh.
bong thoi tao dicu kién thuan loi nhat cho céc t6 chirc, nguoi dan tham gia giao dich tai
Trung tam.
2. Két qua tiép nhén, xir 1y va tra két qua giai quyét TTHC tai TTHCC:
2.1. Két qua tiép nhan, xir ly va tra két qua:
Tir ngay 24/05/2024- 23/06/2024, Trung tam da tiép nhan 1.186 ho so trong do:
* H) so thudc Chi cuc Thué 278 ho so;
* H6 so tiép nhan trén céng Dich vu cdng 908 hd so.
- Ho so @i giai quyét: 694 ho so trong d6 két qua sém va ding han 690 ho
so' dat 99,42%. Cu thé
+ H0 so tra két qua som: 676 dat 97,40%:
+ Ho so tra két qua dung han: 14 dat 2,02%;
+ Ho so tra két qua tré han: 04 chiém 0,58% (Chi nhanh Vin phong
PKPP: 04 hé so dd tra két qua cho cong dan diing thoi gian quy dinh; do 14
tich day tra két qua chdm, mugn cia can b trén phan mém DVC)
- Ho so’ dang giai quyét: 166
+ Hd so chua dén han: 165
+ Ho so qua han: 01 ho so (da tr’a’z két qua cho cong ddn diing thoi gian
quy dinh; do 141 thao tac thuc hién tiép nhdn va trd két qua trén phan mém
DVC)
- Hd so ché bo sung: 0
- Cong dan xin rut hd so: 42
- Tam dirng: 6 hd so
+Tam dung xu ly: 06 (Chi nhanh VP PDKPBD cé cong van thdng bao tam
dirng hé so dé moi chui sik dung ddt, dia phwong xdc minh nguon géc dat, ranh
gidi sir dung dat)



+ Thuc hién nghia vu tai chinh: 0
- T chdi giai quyét: 0
(C6 biéu chi tiét kém theo)

Trong thang, Phi truéc ba phwong tién giao thdng thu nop NSNN so tién:
2.219.359.000 dong (Hai ty, hai tram muwoi chin triéu, ba tram nam muoi chin nghin dong)

2.2. Két qua tiép nhan hd so truc tuyén: 908/908 dat 100%.

2.3. Két qua s6 hda hd so: két qua dién tir dinh kém : 693/694 ho so dat 99,86%

2.4. Két qua thanh toan truc tuyén déi véi cac TTHC c6 yéu cau nghia vu tai
chinh trén cong DVC quéc gia: Ho so phét sinh nghia vu tai chinh: 161 hd so; Ho so
thanh toan truc tuyén trén céng DVC quéc gia: 150 hd so; dat ty 1& 93,16%

3. Két qua chuyén doi so.

3.1. Tao lap ho so va Ky s6 vin ban:

Tur ngay 24/5/2024-23/6/2024 cac co quan, don vi chua dat ty 1€ trong d6: Ban
quan ly cac DAXD 96,3%; Phong Kinh té &HT 95,83%; UBND cé4c x&: Phu Hoa
96,77%:; Lai Ha 95,45%; Lam Thao 97,73%

3.2. Phan anh kién nghi trén thiét bi di dong va trén cong DVC quéc gia

24/5/2024-23/6/2024 hé théng phan anh kién nghi trén thiét bi di dong tiép nhan 11
PAKN cua nguoi dan, da xir ly 04 PAKN; 07 PAKN chua xu ly trong d6: 01 PAKN cua
UBND thi tranThira vé viéc phoi thoc gitta duong giao thdng; 01 PAKN cia UBND x&
Phi Hoa vé lan chiém mat bang; 01 PAKN cua UBND xa Trung chinh vé dén giao
thong; 04 PAKN caua UBND xa Trung kénh ( 01 PAKN vé dén giao thong trén dé; 03
PAKN vé 1an chiém via he)

Ngay 15/5/2024 tiép nhan 01 PAKN trén cong DVC québc gia cua cong dan Dinh
Vian Thai. UBND xa Lai Ha da c¢6 van ban tra o1 va dugc dinh kém trén hé thong.

4. Két qua tiép nhan, xir Iy va tra két qua giai quyét TTHC tai UBND céc x4,
thi tran tir ngay 24/05/2024 - 23/06/2024 da tiép nhan 440 ho so, trong dé:

4.1. Két qua tiép nhan, xir ly va tra két qua hinh thic truc tuyén va truc tiép
trén cong dich vu céng: 440 ho so

- Ho so di giai quyét: 423 ho so trong d6 két qua két qua sém, ding han
dat 97,64% cu thé:

+ Ho so tra két qua som: 388 dat 91,73%

+ H0 so tra két qua ding han: 25 dat 5,91 %

+ Ho so tra két qua tré han: 10 chiém 2,36 % ( 10 ho so lién quan dén linh vuc
ho tich, chang thuc; viéc ky sé bi 13i trén hé théng phan mém DVC; Cong dan da
nhan ban cung theo ding thoi gian quy dinh)

- Ho so dang giai quyét: 7



+ H so chua dén han:7;

+ Ho so qué han: 0

- Ha so chd bd sung: 0

- Cong dan xin rut ho se: 10

- T chdi giai quyét: 0

- Tam dwng: O

4.2. Két qua tiép nhan ho so truc tuyén trén cong dich vu cong:

- Ho S0 nop truc tuyén: 434/436 dat 99,5%

4.3. Két qua sb hoa hd so.

- Tong két qua dién tar dinh kém sb hoa két qua: 419/423 hd so dat 99,05%.

(C6 biéu chi tiét kém theo)

4.4. Két qua thanh toan truc tuyén ddi véi cac TTHC c6 yéu cau nghia vu
tai chinh trén cong DVC quéc gia: Hb so phat sinh nghia vu tai chinh: 1.487 hd so;
Ho so thanh toan truc tuyén trén cong DVC qudc gia: 537 ho so; dat ty 16 36,11%

Két qud chi tiét cac xa dat, khong dat c6 ty 1é nhuw sau:

+ Ty I¢é dat 100%: Binh Dinh, Phu Luong;

+ Ty lé dat 90%-95%: Trung Kénh, Trzeng Xa;

+ Ty Ié cac xa khong dat theo quy dinh: Thi tran Thiza, An Thinh, Lai Hg, Lam
Thao, Minh Tan, My Huong, Quang Phad, Trung Chinh, Phu Hoa, Tan Léng.

5. Két qua tiép nhan, xir Iy va tra két qua Chieng thue dién tir, Chieng thuc
khong ky sé trén cong DVC caa tinh: 757 hd so

6. Panh gia chung.

6.1. Uu diém.

- Cong tac cai cach TTHC trén dia ban huyén da dem lai hiéu luc, hi¢u qua, chat
luong dich vu cong ngay dugc nang cao thong qua thuc hién va duy tri co ché mot cua,
mot cua lién thong vai cac TTHC duoc cai cach theo hudng don gian, deé thuc hién, két
hop véi thai @6 phuc vu tan tinh, y thic trach nhiém trong thuc thi cdng vu cua can bg,
cbng chuc, vién chuc lam viéc tai Trung tam.

- Trong théng viéc tiépvnhan, xu ly, giai quyét cac TTHC dam bao nhanh, gon,
hiéu qua va thuan lgi cho céc té chuac, ca nhan tham gia giao dich. Cac co quan, don vi da

chu dong trong viéc gui cong van giai trinh 1y do hd so quéa han, thdng bao cho cong dan
viéc tam dirng ho so dé giai quyét theo ding quy trinh, quy dinh.

- Mot s6 TTHC phic tap, nhay cam, nhiéu quy trinh xir 1y (truéc ddy nguoi dan
phai di lai nhiéu lan, nhiéu noi) hién tai da va dang duoc thuc hién rat tot tai Trung tam
nhu: Dét dai, phi truéc ba phuong tién giao thdng, thanh toan truc tuyén thuc hién nghia
vu tai chinh. Cong tac trién khai tiép nhan ho so TTHC trén moi truong dién tar da ting
budc dua dich vy cong truc tuyén dén gan véi nguoi dan hon.



6.2.Han ché.

- Co so vat chat, hé thong trang thiét bj chua dap tng dwoc yéu cau nhiém vu.
Khong gian lam viéc tai Trung tdm Hanh chinh cong con chat hep, khd khén cho can bd
tiép nhan ho so cling nhu nguoi dan den giai quyet TTHC.

- Mot s6 TTHC lién thong cap huyén thudc linh vuc dat dai, phan mém chua tich
hop viéc thu phi/l¢ phi tryc tuyen cua don vi trung gian trén cong DVC quoc gia, dong bo
vei cong DVC cua tinh, vi vay ty 1€ thu phi/l¢ phi trong thang 6 tai TTHCC chua dat ty 1€
toi da 100%

q - Tai bo ,phefln mot cua céc,xé, thi tran thuc hién,viéc thu phi/lé phi truc tuyén trén
cong DVC quoc gia con qua thap, l1am anh huong den chi tiéu chung cua toan huyén.
bong thoi chi so cai cach TTHC cua huyén trong ndm 2024 s€ bi giam (chi tiéu ty I¢ ho
so thanh toan truC tuyen trép cong DVC quoc gia theo chi th; so 10/CT-UBND ngé}y
01/6/2023 cua UBND tinh Bac Ninh: tinh den 31/12/2024 UBND cap huyén, UBND cap
Xa toi thiéu dat 95%)

7. Phwong hwéng, nhiém vu thang 07/ 2024.

- Thuc hién hiéu qua chic nang kiém tra, giam sat, don ddc cac co quan don vi
trong viéc tiép nhan giai quyét TTHC va sb hoa hd so. Hb tro td chic, ca nhan thuc hién
TTHC trén méi truong dién tir dat 100%; thuc hién viéc thanh toan truc tuyén véi cac
TTHC ¢6 yéu cau nghia vu tai chinh trén cong DVC quéc gia. Giam ty 1¢ ho so qua han
theo diing tinh than chi dao cia UBND tinh; 100% ho so quéa han phai c6 thu xin 15i va
van ban giai trinh theo quy dinh, Nang cao chét lwong phuc vu té chic, ca nhan khi dén
giao dich tai Trung tam.

- Chan chinh nghiém ky luat, ky cuong hanh chinh, thoi gian l1am viéc, dao duc
cdng vu, vin hoa giao tiép caa can bo cdng chic, vién chic 1am viéc tai Trung tam.

Trén day 1a két qua thuc hién nhiém vu cdng tac thang 06/2024; phuong hudng,
nhiém vu thang 07/2024; Trung tdm Hanh chinh cdng huyén Luong Tai bdo cdo UBND
huyén xem xét, chi dao./.

Noinhan: KT. GIAM POC
- CT, cac PCT UBND huyén (b/c); PHO GIAM POC
- Lanh dao cac co quan chuyén mén; 0o\ B

- UBND céc x4, thj tran;
- Lanh dao Trung tdm HCC,;
- Luu: VT.
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G TAM .
TR (Kem theo Bao cdo so: 02 . /Bc-TTHCC ngdy25 /6 /2024 cua Trung tdm hanh chinh cong huyén)

FINH HINH TIEP NHAN VA TRA KET QUA TTHC TAI TRUNG TAM HCC (Tir ngay 24/05/2024-23/06/2024)
HANH CHiNK c()N

Pa giai quyét Pang gidi quyét Tam dirng Huy ho so
Téng S6 hod
sO HS  so
Yéu Tam Twr 2 co thanh

Tf)ng Thuc

Tén don vi Tfmg 7 z z “ \ v . R .
én don vi Truwéc DPung Qua 6 ha Trong Qua cau hign dung choi hd phat toan

s6 hd z I,
S0 han han han S0 han han Dbo NVTC xwrly giadi sinh  truc

sung khac quyét NVTC tuyén

1 |Phong Kinh té Ha ting 4 0 4 1 1 0 0| 3 3 0 0 0 0 0 0 1 1 0 1
2 |Phong Lao dong TB&XH| 62 0 62 62 62 0 0 o 0 0 0 0 0 0 0 0 0 0 62
3 |Phong Noi vu 0 0 0 0 0 0 0 o 0 0 0 0 0 0 0 0 0 0 0
4 |Phong Tai chinh-KH 61 0 61 61 61 0 0 o 0 0 0 0 0 0 0 | 61 49 0 61
5 |Phong Tai nguyén &MT | 12 0 12 6 4 2 0| 4 4 0 0 0 0 0 2 6 4 2 6
6 |Phong Tur phép 31 0 31 25 25 0 0| 6 6 0 0 0 0 0 0 | 25 22 0 25
7 |Phong Van hoa &TT 0 0 0 0 0 0 0 o 0 0 0 0 0 0 0 0 0 0 0
Chi nhénh Vin phong 738 0 738 | 539 | 523 12 | 4 | 153 | 152 1 0 0 6 0 | 40 | 1 0 0 538
8
DbKbb
9 |Chi Cuc Thué - HLT 278 278 0 278 0 2718 | 0 | 0 0 0 0 0 0 0 0 0 0 0 0
Tong 1186 | 278 | 908 | 972 | 676 | 292 | 4 | 166 | 165 1 0 0 6 0 | 42| 94 76 2 | 693




B ;{U TONG HOP KET QUA GIAI QUYET TTHC TAI BQ PHAN MOT CUA CAC XA, THI TRAN
P, (Tir ngay 24/05/2024-23/06/2024)

g s (Kem theo Bdo cao $6:..02.../BC-TTHCC ngay 25 /6/2024 ciia Trung tdm hanh chinh céng huyén)

T‘(R)ng Pi gidi quyét Dang giai quyét Tam dirng Hiiy hd so Tf;{lg " Téng

ho so i) - » Soho KQ
5 So ho

tiep HS SO bT

nhin g, Téng Yeu oo T Tir 6 3% thanh dinh

true 52 Trwéc Pung Qua 6 ha Trong Qua cau ie.n w choi Rit phat toan kém

a han han han han han ) . xu ly jai  ho so o
tuyén ] 2 ] - 2 2 g sinh

STT Tén don vi

truc SO

trong ic quyét NyT fuven tiép  hoa
ky C KQ

1 |UBND thi trén Thira | 11 1 10 9 8 0 1 0 0 0 0 0 0 0 2 7 3 4 9
2 |UBND xa An Thinh 17 0 17 16 16 0 0 1 1 0 0 0 0 0 0 14 0 14 15
3 |UBND xa Binh Binh | 53 0 53 51 51 0 0 2 2 0 0 0 0 0 0 48 47 1 51
4 |UBND xa Lai Ha 16 0 16 14 13 0 1 1 1 0 0 0 0 0 1 13 12 1 14
5 |UBND xd Lam Thao | 27 0 27 27 24 3 0 0 0 0 0 0 0 0 0 25 25 0 27
6 |UBND xa Minh Tan 30 0 30 30 25 5 0 0 0 0 0 0 0 0 0 27 3 24 30
7 |UBND xa My Huong | 22 0 22 22 22 0 0 0 0 0 0 0 0 0 0 19 18 1 22
8 |UBND xa Pha Hoa 56 1 55 55 43 9 3 1 1 0 0 0 0 0 0 53 0 53 55
9 |UBND xa Ph Luong | 30 0 30 25 22 2 1 0 0 0 0 0 0 0 5 19 19 0 23
10 |UBND xd Quang Pht | 32 0 32 32 32 0 0 0 0 0 0 0 0 0 0 30 30 0 32
11 |UBND xé Tan Lang 24 0 24 24 23 1 0 0 0 0 0 0 0 0 0 24 0 23 24
12 ijfl:,? xa Trung 50 2 48 46 41 2 3 2 2 0 0 0 0 0 2 43 10 33 45
13 |UBND xé Trung Kénh| 63 2 61 63 59 3 1 0 0 0 0 0 0 0 0 59 58 1 63
14 |UBND xa Trimg X4 9 0 9 9 9 0 0 0 0 0 0 0 0 0 0 6 2 4 9
T(x)ng 440 6 434 | 423 388 25 10 7 7 0 0 0 0 0 10 | 387 | 227 | 159 | 419

Ghi chu: UBND x3 Trung Kénh tiép nhan truc tiép 02 hé so (DVC 1 phan- ddm bao dling quy dinh)
UBND Thi trdn Thira, UBND x3 Phd Hoa tiép nhan truc tiép hd so khdng dung tham quyén gidi quyét
UBND x3 Trung Chinh tiép nhan truc tiép 02 hd so (DVC toan trinh- khdng dam bao dung quy dinh)



5[ TRUNG T@M . Théng ké tinh hinh ky s6 vin ban dié¢n tir
= \ AN CHIH CONG Tir ngay 24/05/2024 Dén ngay 23/06/2024

Céc huyén - thi x - thanh phd

1 |UBND Huyén Luong Tai |974  |358 |357 [367 [358 [360 (358 [98.09 [97.55 |8 [0
Cac xa phuong tryc thudc Huyén Luong Tai

2 UBND xa An Thinh 182 16 16 16 16 16 16 100.00 (100.00 |2 0
3 UBND xa Tring Xa 169 19 19 13 13 13 13 100.00 |100.00 |1 0
4 UBND xa Binh Pinh 166 19 18 12 12 12 12 100.00 (100.00 |1 0
5 UBND x& Minh Tan 181 9 9 8 8 8 8 100.00 (100.00 |1 0
6 UBND xa My Huong 189 18 17 17 17 17 17 100.00 (100.00 |1 0
7 UBND xa Phu Hoa 181 35 34 31 30 31 30 100.00 |96.77 1 0
8 UBND thj trdn Thira 193 28 24 22 22 22 22 100.00 (100.00 |2 0
9 UBND xa Trung Chinh 176 22 22 20 20 20 20 100.00 |100.00 |1 0
10 |UBND xa Lai Ha 181 23 23 22 21 21 21 95.45 [95.45 1 0
11  |UBND xa Lam Thao 165 45 43 44 43 43 43 97.73 197.73 1 1
12 |UBND xa Trung Kénh 190 21 18 15 15 15 15 100.00 (100.00 |1 0
13 |UBND xa Quang Phu 167 23 23 24 24 24 24 100.00 |100.00 |0 0
14 |UBND xa Phu Luong 159 45 45 41 41 41 41 100.00 (100.00 |1 1
15 |UBND xa Tén Léng 177 116 (99 15 15 15 15 100.00 (100.00 |0 0
Cac phong, ban, don vi tryc thuoc Huyén Luong Tai

16  |Trung tim Gi4o duc nghé nghiép-Gido duc thuong|95 14 14 13 13 13 13 100.00 {100.00 |2 0
17  |Trung tam Dich vu nong nghié€p huyén Luong Tai |104 18 18 18 18 18 18 100.00 {100.00 |1 0
18  |Ban Quan ly cac du an xay dung huyén Luong Tai|109 27 26 27 26 26 26 96.30 [96.30 1 2




19  |Thanh tra huyén Luong Tai 162 22 22 20 20 20 20 100.00 |100.00 |1 0
20  |Trung tam Hanh chinh cong huyén 71 12 12 12 12 12 12 100.00 {100.00 |1 0
21  |Phong Lao dong — Thuong binh va Xa hoi huyén 1]144 28 28 26 26 26 26 100.00 {100.00 |3 0
22 |Phong Y té huyén Luong Tai 128 7 7 7 7 7 7 100.00 {100.00 |1 0
23 |Phong Tu phéap huyén Luong Tai 158 29 29 29 29 29 29 100.00 {100.00 |2 0
24 |Phong Tai chinh - K& hoach huyén Lwong Tai 251 55 55 31 31 31 31 100.00 {100.00 |3 0
25  |Phong Giao duc va Dao tao huyén Luong Tai 165 90 89 86 86 86 86 100.00 {100.00 |2 0
26 |[Phong Nong nghiép va Phat trién nong thon huyén |217 38 38 32 32 32 32 100.00 {100.00 |2 0
27  |Phong Kinh té va Ha ting huyén Luong Tai 251 47 47 48 46 47 46 97.92 195.83 1 0
28  |Phong Van hoa va Thong tin huyén Luong Tai 185 32 29 29 29 29 29 100.00 (100.00 |0 0
29  |Phong Tai nguyén va Moi truong huyén Luong Taj275 142 138 136 136 |136 (136 100.00 |100.00 |1 0
30 |Phong Noi vy huyén Luong Tai 172 41 41 41 41 41 41 100.00 |100.00 |2 0
31 |Trungtdm Van hoa Thé thao va Truyén thong 162 13 13 12 12 12 12 100.00 |100.00 |1 0
Cac don vi cta tinh dong trén dia ban Huyén Luong Tai

32  |Cong an huyén Luong Tai 127 0 0 7 0 0 0 0.00 ]0.00 1 0
33 [Bao hiém xa hoi huyén 46 0 0 2 0 0 0 0.00 [0.00 1 0
34  |Ban chi huy quan sy huyén Luong Tai 86 0 0 15 0 0 0 0.00 ]0.00 0 0
35 [Chi nhanh VPDKLT 2 0 0 7 0 0 0 0.00 ]0.00 0 0
36  |Hoi nguoi mu huyén Luong Tai 0 0 0 0 0 0 0 0.00 ]0.00 0 0
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