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V/v day manh str dung tmg dung i-Speed phuc vu
danh gid, nang cao chat lugng dich vu truy nhap
Internet bang rong trén dia ban tinh
Kinh guri: ) . ) )
- S&, ban, nganh thuoc UBND tinh;
- UBND céc xa, phuong;
- B4o va Phat thanh Truyén hinh tinh Bic Ninh;
- C4c doanh nghiép vién thong trén dia ban tinh.

Theo théng ké trén hé thong i-Speed ctia Trung tdm Internet Viét Nam
(VNNIC), trong thang 6/2026, s6 lugng miu do trén dia ban tinh con thap. Poi véi
dich vu truy nhap Internet bang rong c6 dinh, toan tinh mdi co6 07 xa, phwong dat
tir 300 méu do/thang tré 1én; doi véi dich vu truy nhap Internet bang rong di dong
moi c6 03 xi, phwong dat tir 300 miu do/thang tro 1én. Phan 16n cac x3, phuong
con lai chua dat s6 lugng mau do tdi thiéu dé hé thong thuc hién thong ké, danh gia;
nhiéu dia phuong c6 s6 lwong mau do rat thap, trong d6 c6 dia phuong dudi 30 miu
do/thang. Két qua thng ké chi tiét dugc cap nhat hang thang trén hé théng i-Speed
cua Trung tam Internet Viét Nam tai dia chi https://speedtest.vn.

Nhim day manh viéc st dung timg dung i-Speed dé thu thap dir liéu danh gia
chét lugng dich vu truy nhép Internet bang rong trén dia ban tinh; tao co sé dir liéu
khach quan phuc vu cong tac quan 1y nha nudc, theo ddi, danh gia chat luong dich
vu vién thong; dong thoi giup cac doanh nghiép vién thong kip thoi phat hién, khac
phuc cac khu vuc cé chat luong dich vu chua dap ung yéu cau, S& Khoa hoc va Cong
nghé dé nghi cac co quan, don vi, dia phuong va doanh nghiép vién thong trién khai
thuc hién cac ndi dung sau:

1. Cac sé, ban, nganh thugc UBND tinh

Chi dao cac phong, ban, don vi tryc thudc t6 chue trién khai thuc hién cac ndi
dung sau:

- Tang cudng tuyén truyén, phd bién dén can bd, cong chirc, vién chirc va
nguoi lao dong vé muc dich, y nghia ctia viéc str dung ting dung i-Speed phuc vu
cong tac thong ké, danh gia chat lugng dich vu truy nhép Internet bang rong.

- 100% can bg, cong churc, vién chirc va nguoi lao dong cia co quan, don vi
truc thude cai dat va sir dung trng dung i-Speed dé thuc hi¢n do chat luong doi véi
cac duong truyén Internet dang sir dung.

- Long ghép noi dung tuyén truyen huong dan cai dat va str dung ung dung i-

Speed trong cac hoat dong chuyén dbi s6, pho cap k¥ ning s6 va cac hoat dong tuyén
truyén phu hop ciia co quan, don vi.


https://speedtest.vn/

2. UBND céc xd, phuong

- Chi dao cac by phan chuyen mon, T6 cong nghé s6 cong ddng va cac don vi
c6 lién quan trién khai viéc cai dat, st dung mg dung i-Speed; tuyén truyén, hudng
dan ngudi dan cai dat, tham gia do chat lugng dich vu truy nhap Internet bang rong
theo huéng dan cuia Bo Khoa hoc va Cong nghé.

- M&i x4, phudng thyc hién t6i thicu 300 mau do/thang doi voi timg loai hinh
dich vu truy nhap Internet bang rong theo hudéng dan cua B§ Khoa hoc va Cong
ngh¢.

- Pinh ky trudc ngay 25 hing thang bao cdo két qua thyc hién vé S¢ Khoa
hoc va Cong nghé.

3. B4o va Phat thanh, Truyén hinh tinh Bic Ninh

Pay manh tuyén truyén vé muc dich, ¥ nghia va cach thirc cai dit, sir dung
g dung i-Speed dé nguoi dan biét, cai dat va tham gia do chat luong dich vu truy
nhép Internet; gop phan tang s6 lwong mau do trén dia ban tinh, phuc vu cong tac
thong ké, danh gia chét luong dich vu truy nhdp Internet bang rong cia timg x4,
phuodng va ting doanh nghiép vién thong.

Tir nay dén hét thang 9/2026, tap trung tang cuong cong tac tuyen truyén trén
cac loai hinh bao chi, cac nén tang s6 va mang xa hoi ciia don vi vé muc dich, ¥
nghia, cach thirc cai dit va str dung ung dung i-Speed nham nang cao nhan thuc,
khuyén khich ngudi dan cai dat, str dung ing dung va tham gia do chét luong dich
vu truy nhap Internet.

4. Cac doanh nghiép vién thong trén dia ban tinh

- Xay dung ké hoach phat dong cai dat va str dung ing dung i-Speed dén toan
thé can bg, nhan vién va thué bao cua doanh nghiép trén dia ban tinh.

- Giao chi ti€u cai dat va thuc hién do h'fmg thang ddi véi cac don vi truc
thudc; to chirc huong dan cai dat, thuc hién do tai cac diém giao dich, thong qua tin
nhin SMS, tng dung chim soc khach hang, website, fanpage va cac kénh truyén
thong cua doanh nghiép.

- Phéi hop v6i UBND céc xa, phuong va Béo va Phat thanh, Truyén hinh Bac
Ninh trong cong tac tuyén truyén, hudng dan cai dit, st dung trng dung i-Speed; ho
trg cac dia phuong nang cao s6 lugng mau do trén dia ban.

- Pinh ky trudc ngay 25 hang thang, tong hop két qua thyc hién (sb luong cai
dt, so lwong mau do theo timg dia ban va két qua thyc hién chi tiéu) giri S& Khoa
hoc va Cong nghé dé tong hop, theo doi.

- Chii dong theo ddi két qua thong ké trén hé thong i-Speed dé kip thoi ra soat,
trién khai céac giai phdp nang cao chét lugng dich vu tai cac khu vuc co két qua do
chua dap tng yéu cau.

(Gii kém theo Céng vin nay Phy luc hwéng dan cai ddt va sir dung vmg dung i-
Speed).
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Pé nghi cac co quan, don vi, dia phuong va doanh nghiép vién thong quan
tam chi dao, phi h0’p trién khai thuc hién; phé bién ndi dung Cong van nay dén cac

phong, ban, don vi truc thudc va cac td chirc, c4 nhéan co lién quan dé td chirc thuc
hién./.
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HUONG DAN CAI PAT, SU DUNG UNG DUNG i-SPEED

Phan 1. Hwéng din cai dit ¢ng dung i-Speed

/SKHCN-BCVT ngay

[7/2026 cua So KH&CN)
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Phén 2. Huéng din sir dung
Hwéng dan st dung irng dung nhw sau:

i-Speed gdm 4 tinh niing chinh:
o Kiém tra tdc do Internet véi do tin cay va bao mat cao
o Theo ddi lich st kiém tra tbc d6 mang
o H& tro nhiéu diém do trén toan qudc gitp do tdc dd mang chinh xac hon

o Xem dugc thdng tin thiét bi mang, vi tri do chi tiét, nha mang, dia chi IPv4/v6. ..

Buwéc 1. Tai ing dung i-Speed vé dién thoai ctia minh theo hudng din tai Phan 1.
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Buwéc 2. Mo tng dung I1én, ban cho phep quyén truy cap vi tri cia tng dung. Tai man hinh chinh,
ban nhan Thuc hién do dé bat dau.
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VNPT (IPv4)

Cho phép “i-SPEED" sif dung
vi tri cia ban?
Vui long déng ¥ quyén truy cap vi tri dé
ching t6i c6 thé dua ra gdi y dia diém
do gan nhat vai vi tri clia ban
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Budre 3. Qua trinh do s& duoc dién ra ngay 1ap tire. Cac thong 50 vé toc do truy cép Internet bao gdm
téc do tai xuéng (Download), toc do tai 1én (Upload), tham so thé hién do tré truy cap (Ping, Jitter).
Sau khi thuc hién do, ban ¢ thé thuc hién danh gia chat luong két ndi Internet va chia sé vé Ung
dung qua cdc mang xa hoi, nén tang tin nhan trén Internet (OTT)
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Ping Jitter

Download Upload

Panh gia chat ludng két néi Internet

A

Budrc 4. Xem, theo doi lich sir do ) )
Vao Menu Lich st do, ng dung s€ cho phép ban luu lai lich sir moi qua trinh do téc do tur khi bat
dau sir dung.
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Click vao két qua dé xem chi tiét cac thong sé nhu: tdc d6 download, upload, do tré, nha mang, dia
chi IP, vi tri thuc hién do,...

Sau khi xem chi tiét cac két qua do, ban c6 thé chia sé két qua do tuong ty nhu sau khi thyc hién do
xong

Buére 5. Phan M rong, ban ¢ thé xem céac thong sb do, phién ban cip nhat ing dung cing cac diéu
khoan sir dung cia ing dung.
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