
UBND TiNH BAC NINH LONG HOA XA HOI CHU NGHIA VIET NAM 
so fly DUNG 	 DAc lAp - Tv do - Hynh ph& 

86;12/1 /KH-SXD 	 Bac Ninh, ngaylOthang 6 nam 2019 

id Hoscx 
Trten khai thiyc hiAn Quyet Binh so 1847/QD-TTg ngay 27/12/2018 
cua Thfi ttrfrng Chinh phu ye vice phe duyAt de an Vfin hoa ang vy 
va trien khai phong trao thi dua "Cfin bo, cong 	vien chfit thi 

dua thgc hiAn van boa cong sir 

I. MIJC TIEU, YEU CAU 

1. Myc tieu 

Quan trier va to chic thuc hien co hieu qua the not dung Quyet dinh so 
1847/QD-TTg ngay 27/12/2018 oda Thu twang Chinh phu ve viec phe duyet de 
an Van hoa cong vy, ket hop vai thuc hien phong trao thi dua "Can b0, cong 
chic, vien chic thi dua thuc hien van hoa cong so." do Chit tich UBND tinh 
phat Ong nham tao sy chuyen bien manh me ye nhan thfrc trong cap ixy, lanh 
dao co quan, don vi va toan cua toan the cong chic, vien chic, ngthai lao dOng 
So Xay dyng trong thuc thi cong vu, nhiem vy; gap phan hinh thanh phong each 
ung xfr, le loi lam viec chuan mkrc dia do, i net cong chic, vien chirc cua cac ca 
quan hanh chinh nha nuee; dam bao tinh chuyen nghiep, trach nhiem, nang 
dOng, minh bach, hieu qua trong thuc thi nhiem vy, cong vy; dap ung nhu cau 
phyc vy nhan dan. 

2. Yeu au 

-,Tha truang ca quan, don vi neu cao tech nhiem oda ngueri dung dau ca 
quan, to chic, don vi trong thuc hien van hoa ding vg, van He ding so. 

- Nang cao van hoa cling vv, to chic thi dua thuc hien van Ma cong so 
ga'n voi viec xay dung nen hanh chinh chuyen nghiep, trach nhiem, minh bach, 
hieu qua, vi nhan dan phyc vu; tang cueing kY lust, ky cueing hanh chinh; pheing 
chong tham nhfing. 

- Thuc hien van hoa cong vy, van hoa cong so ang thai ke thira, phat huy 
cac gia tri van hoa tot dep cua dan tOc, dap frng you cau hOi nhap quoc to. 

- Xay dung cac tap the, ca nhan di'en hinh trong thuc hien van him ding vy va 
phong trao thi dua "Can b0, cong chic, vien chic thi dua thuc hien van hoa cong 
so", hoan thanh xuat sac nhiem vy duerc giao. 

II. NoI DUNG, NHItM VU, GIAI PHAP 

1. Cfin b0, cong chfic, Alen chat, ngtroi lao dAng So ray dying thine 
hiAn tot cac not dung cfia van h6a cong vy, van hoa cong sir. Cy the: 



a) Tinh than, thtii d'O lam viec caa can b0, cong chew, vien chtk 

Can b0, cong chic, vien chirc phai trung thanh veri Nha nuerc COng boa xa 
hOi chit nghia Viet Nam; bao ve danh du TO quOc va lqi ich qu8c gia; ton tong 
va tan tuy phuc vu Nhan den. Khi thuc hien nhiem vu, cong vu, can b0, cling 
chirc, vien chirc phai y thirc re ye chirc trach, b6n phan dm ban than, bao ,  

- Phai san sang nhan va no lye hoan thanh tot moi nhiem vu duov,phan 
ding; khong ken chon vi tri ding tac, chon viec de, b6 viec kh6. Tam huyet, tan 
t9y, guang mau lam tree chirc trach, nhiem v9 duqc giao; khong vuemg vao "tu 
duy nhiem kY". 

- Phai c6 y thirc to chirc ky luat; sir dung c6 hieu qua tiled gib lam viec; 
trait hien won trung binh chit nghia, lam viec qua loa, dai khai, kern hieu qua; 
nghiem chinh chap hanh nOi quy, quy the cua ca quan, to chirc; chit dOng phoi 
hop trong thuc hien nhiem vu, cong vu. 

- Khang dirge gay kho khan, phien ha, voi vinh, keo dai thiri gian xir 
ly cong viec ciia ca quan, to chirc va ngirai din; khong thlr vo cam, thieu 
trach nhiem truck nhfrng kho khan, Ink xfic ciia nguiri dan. 

- Can b0, cong chive, vien chirc lanh dao phai cong tam, khach quan trong 
sir dung, danh gia can b0 thuOc quyen quan lY; khong lqi dung vi tri ding tic 
de bo nhiem ngueri,than quen; chit dOng xin thOi 	chive 	khi nhan thay ban 
than con han the ve nang lye va uy tin. 

b) Chuan mire giao tiep, ang xir cila can ba, ding chile, vien chile 

- Trong giao tiep vbi nguai dan, can b6, cling chirc, vien chin phai ton 
tong, lang nghe,,  tan tinh huerng dan ve quy trinh 	lY cong viec va giai thich 
can ke nhang that mac dm nguei dan. Three hien "4 xin, 4 Won": xin chao, 
xin loi, xin cam 	xin phip; lion mim cleat luen nhe nhang, luen ling 
nghe, Wan gitip 

- Doi voi clang nghiep, can b0, cong chirc, vien chirc phai c6 tinh than hop 
tic, tuarig trq trong th9c hien nhiem vu, cong vu; khong be phai gay mat down 
ket nOi b0 cua ca quan, to chive. 

- DM veri lanh dao cap ten, can b0, cong chin, vien chive phai tuan thu 
thin bac hanh chinh, phuc tang sir chi dao, dieu hanh, phan cong cong viec cua 
cap tren; thong ton tranh, thoai that nhiem vu; IchOng nimh bg lay long vi do, ng 
ca khong trong sang. 

- Can NI, ding chive, vien chive gift chin vu lanh dao, quan,lY khong duqc 
duy Y chi, ap dat,,bao thin; phai ton tong, lang nghe kien dm cap dual; gucmg 
mau trong giao tiep, img xi. 

c) Chuan mire ve dao dile, 161 sang clia can 4, cong chat, vien chat 

- Can b0, deg chive, vien chirc phai lchOng ngimg h9c tap, tu clueing, ren 
luyen ve dao dire, 18i song. Thuc hien can, kiem, liem, chinh, chi ding vo tu; 
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trung thvc, gian di, thing than, chin thanh; khong có biau hien co hOi, song ich 
ky, ganh ghet, cth ky. 

- Can b0, cong chirc, vien chirc khong ducc dinh bac, sa vac cac to nan xa 
hOi; khong duce sir dung do Wing có con trong thai gian lam viec va gia nghi 
trua; but thu8c la ding not quy dinh; phai tuan thu ky luat phat neon, khong sir 
dung mang xa hoi de khai thae, tuyen truyen cac th8ng tin chua duce kiem 
chimg, phien dien, mot chieu anh huamg den boat Ong cong vv. 

- Can b0, cong chirc, vien chirc phai tuan thu chuan mvc dao dire gia dinh 
va xa hOi, thuan phong my tvc, truyen thong van h6a tot dap dm dan tQc; khong 
me tin di doan va c6 nhtmg hanh vi phan cam khi tham gia le hOi. 

d) Trang phyc ciia can bo, cong chic, vien chfrc 

Khi thuc hien nhiem vv, can b0, cong chirc, vien chirc phai an mac gun 
gang, lich six, di giay hoac dep có quai hair; deo the cong chirc, vien chirc. Trang 
phvc phai 	hap vii tinh chat cong viec va thuan phong, my tvc cua dan tOc. 
Doi vii Thanh tra Sar thi phai thve hien theo quy dinh tha nganh Thanh tra. 

2. Cfic gifii phip thvc hien 

a) Thu truing co quan, to chirc, nguiri dimg dau cac don vi sv nghiep 
thug SO chi dao ra sok, sirs dOi the quy dinh, nOi quy, quy the lam viec 
quan, to chirc, don vi nham tao cor so phap ly ngan ngira mot each can ca bai bdh 
nhang vi pham ve van h6a cong vv. 	 MIN(' 

b) Day math tuyen truyen, nang cao nhan thirc, tang cuing bai duang<5„ 
cho can b0, cong chirc, vien chirc ye van h6a ding vv 

- Tuyen truyen, phO bi'en cac nOi dung dm van hoa dog vv cho can b0, 
cong chirc, vien chic nham nang cao nhan thirc ye tinh than, thai do lam viec, 
cac chuan mve giao flop, ung xir, dao dire loi sting, gop phan tao chuyen bien 
manh me trong to chirc then khai thvc hien. 

- TO chirc phat dung thi dua ve van hoa cong vv, van hoa cong so. 
c) TO chirc thvc hien cac quy dinh va van hoa cong vv geop,  phan tang 

cuemg luat ky cucmg hanh chinh, Wang cao hieu lye hieu qua dm nen cong vu 

- Trian khai dung b0 cac quy dinh va van hoa cong vu tai town the can b0, 
cong chat, vien chirc. 

- Ong dung rung rai cong nghe thong tin trong hog Ong nOi b0 elm ca 
quan, to chirc, dun vi huaing tbi nang cao nang suit lao dOng, giam hOi hop, giay 
to hanh chinh va che do bao cao. 

- Tip tvc cai each hanh chinh, tong tam la cai each thu tvc hanh chinh, 
thai dO phvc vv than clan cila cong chire, vien chirc, Ong dung cong nghe thong 
tin, cung cap thong tin, dich vu cong,trve tuyen mire 	cao, ten dien rung cho 
nguai dan va doanh nghiep; niem yet day du cac thu tvc hanh chinh dam bao 
mink bach, tao dieu kien thuan lgi cho ngued dan va doanh nghiep tiep can quy 
hoach xay dung, dat dai,dv an dau to xay dung. 
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- Tang cueing kiam tra, giam sat viec thvc hien van hem cong vu. Can b0, 
cong chirc, vien chirc c6 hanh vi vi pham quy dinh va van h6a ding vu ti y theo 
tinh chat, mac dO vi pham phai chiu hinh thus ky luat theo quy dinh cita phap 
lust. 

- Kien quyat xir lY nghiem cac,  hanh vi vi pham, ngan chart "tham 
nhang vat", bieu hien nhang nhieu phien ha trong giai quyet cong viec d& ved 
ngu&i dan va doanh nghiep; xir ly nghiem viec cham tee trong thvc hien nhiem 
vu dugc giao. 

- S6 kat, tong kat dinh kY, kip then biau duong, khen thu&ng nhang can 
b0, cling chirc, vien chIrc c6 thanh tich, guong mau trong thvc hien van h6a 
cong vu, van h6a cong sec; lay ket qua thvc hien van h6a ding vu, van hoa cong 
s6 la tieu chi de danh gia cong chac, vien chirc. 

III. TO CHtiC THIICItN 

1. Thu tnrong co quan, don vi chi dao, to chac thvc hien nghiem tac tic 
nOi dung Ke hoach nay, bao cao dOt xuat, dinh kSr (trtrot ngay 20/11) kat qua 
thvc hien ve S6 Xay dung de tong hop bao coo UBND tinh. 

2. Da nghi Dang ity SO Xay dung ph& hop trong ding tic chi dao va kiam 
tra, giam sat viec thvc hien Ka hoach nay gan ved cuOc hoc tap va lam theo to 
Meng, dao dire, phong each HO Chi Minh. 

3. Giao Van phang SO la dau m& giap Giam Mc SO theo doi, kiam tra, 
don doe thvc hien Ke 

Noi nh(in: 
- Dang fly S& (ph6i hqp chi 46); 
- Giant d6c, cac Ph6 giam tioc Sar; 
- Cac ph6ng, dan vi true thuOc (th/h); 
- Cac to chile loan th6 (th/h); 
- Luu: VT; CVP. 

guyen Tien TM 

GIAM DOC 
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