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Bien nhan) hoac ¢/khoan qua tai khoan cua D/luc!

QUAN LY GUI TIN
2 84946669222 PA22020308576  TB: Da co t/trang gia mao NV D/luc thu tien tai nha, qua  2024-11-09  sms Thanh
Thong béo tien dién d/thoai. KH luu y chi nop tien tai Quay thu D/luc (co 13:16:00 cong
Bien nhan) hoac c/khoan qua tai khoan cua D/luc!
TB cit dién
3 84976060489 PA22020313151  TB: Da co t/trang gia mao NV D/luc thu tien tai nha, qua  2024-11-09  sms Thanh
Théng béo khac ¢ d/thoai. KH luu y chi nop tien tai Quay thu D/luc (co 13:15:55 céng
Bien nhan) hoac c/khoan qua tai khoan cua D/luc!
Trang thi gifi tin
4 84913209854 PA22020314668  TB: Da co t/trang gia mao NV D/luc thu tien tai nha, qua  2024-11-09 sms Thanh
d/thoai. KH luu y chi nop tien tai Quay thu D/luc (co 13:15:54 cong
UAN LY KHACH HANG Bien nhan) hoac c/khoan qua tai khoan cua D/luc!
@ Khich hang Zalo 5 84375865882 PA22020315632  TB: Da co t/trang gia mao NV D/luc thu tien tai nha, qua  2024-11-09  sms Thanh
d/thoai. KH luu y chi nop tien tai Quay thu D/luc (co 13:15:51 céng

Tra cliu thong tin khéch hang Bien nhan) hoac c/khoan qua tai khoan cua D/luc!

% Nhém Khéch hang

Copyright © 2020. Ban quyén thuc vé EVNNPC
HAM SOC KHACH HANG
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& E) CANH BAO HIEN TUGNG GIA MAO VAN
BAN, THUONG HIEU CUA TAP BOAN DIEN LUC
VIET NAM (EVN) BE LUA BAO KHACH... Xem thém

TAPDOAN  CONG HOA XA HOI CHU NGHIA VIET NAM
DIEN LUC MIEN BAC Dic lip - Ty do -~ Hanh phic

Sé: 125/EVN-TTD Hi Néi, ngiy 01 thing 10 n,

THONG BAO

Thong bio 58 259 vé viec Tr
Cong viin 56 258 tryc tiép cho
van hod cac t6 dan phé budmg d.

Ichat thare hi¢n thay 461 hinh thic thu Udn dign ©
dang chi linh dgo vé vige Dign lyc Midn Bic
purtrd ddn cich thanh todn khdng dang tig

dia ban Mign Bic va gt
8 thu tdn dién tai qully thu nhd
4t tir thang 10/ 2024

Ciin clr Cong viin 56 5054 /CNXDGT n|
Thire hign sy chi dao cila Cong ty Dign
thy trdn trén dja ban Midn Bic

01 /1072024 v& vidc thuc hign t
Mien Bic vé x0d4 bb cic quiy

todn tién dign khing ding tién mat;
tidn dign t3i khu ve thanh phé,

Bt diu tir ky thu tU@n dign thing 10 72024 Dig e Midn Bic sé
tryc Uép nhie hign 191 dang thye hign v sé trié

sau.

g cdc quily thu tidn dién
h hing chuyén titn di¢n bing cic hinh thix nhy

1. Thanh todn ty dong qua cic ngdn hang lidn kit try VN Epoint

2. Thanh todn bing tal khodn thé qua Mobile Bankic
nhdt héa dom thanh todn lén EVN.

et Banking SMS Banking hode tal cic cly ATM clp

3. Thanh todn qua Viettel Money, VNPT Money a jon 1én EVN

4 Thanh todn qua cic vi dign tr nher Zalo Momo, VN Pay.. phdl nhdt héa don lén EVN

Dign lye Mign BSc trin trong thong L va kinh mong dwge sy hop tic ci khich hang trén dja ban Mién Bic
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Canh bao mao danh nhan vién bién luc lién hé
khach hang yéu cau thanh toan tién dién vao link/
APP gia mao

https://npc.com.vn/npc-va-khach-hang/canh-bao-
mao-danh-nhan-vien-dien-luc-lien-he-khach-
hang-yeu-cau-thanh-toan-tien-dien-vao-link-app-
gia-mao-42444.html

B> Google Play B> Google Play
+ EVNNPC CSKH
Trung thm Chim s khisch hing Did

CANH BAO
CUOQC GOI MAO DANH PIEN LUC
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KHI QUY KHACH HANG NGHI NGO
cudc o1 LA DAO,
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Xem théng tin chi tiét va ; Sl
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4

O>5 2 lugt chia sé
dY Thich Q) Binh luan ~> Chia sé
@ Co6ng ty Pién Iuc Bic Ninh
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4 ¢ B2 TAP DOAN DIEN LUC VIET NAM TRIEN
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_NAN 2024
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# Canh bdo ATTT thang 4 nam 2023 *

6 tay HuGng d3n tuan thi quy dinh phap ludt va ting cudng bio
dam an toan hé théng thong tin theo c3p 4§

# C3p nhit ban v 1§ hing cac phan mém thang 3 - 2024
# Canh bio 16 hdng bao mat nghiém trong thing 1 n¥m 2024

chuyén ddi s6
# EVN tién phong trién khai van phong s6

* hang tat hon
@ EVNNPC nhan Giai thuong Sao Khué 2024

# Théng cao bao chi

CANH BAO HIEN TUQNG GIA MAO VAN BAN, THUONG HIEU CUA TAP DOAN
DIEN LUC VIET NAM (EVN) BE LUA PAO KHACH HANG

2024-11-25 15:03:17
Tiép nhén phan anh ti khdch hang si’ dung dién vé viéc xuét hién vén ban gia mao thudng

hiéu, con d&u ctia Tap doan Dién luc Viét Nam (EVN), Tép doan mét an nita khuyén céo quy
khach hang néng cao tinh than canh giac, khéng dé ké gian Igi dung.

TAP DOAN CONG HOA XA HOI CHU NGHIA VIET NAM
DICNLAVCM!ENBAC o wu.-g'u-m»uﬂ

Sb: 129EVN-TTD Hi Ni, ngly 01thing 10

THONG BAO

Cac ing dung cham soc khach hang — xu thé tit yéu trong thai dai

EVN chuyén d8i s6: Nang cao hiéu qua hoat déng, phuc vu khach

Quy Dinh V& Mua Ban Dién

Tra clfu KH tam nging c3p dién

& Cinhbsomaodanh X | G pcthanhhéa-Timt X | + - a X

Danh Muc

Théng cdo bdo chi

VB Chi Dao DH LuGi bién
Tra LGi ¥ Kién KH
Theo ddi qua trinh c3p dién TA

Theo déi c3p dién sau TBACC

Tri n khéch hang

 Béo cdo ATVSLE hang thang
¥ Dign dan Bién luc

2 Eoffice B3c Ninh

 Huting dén tra ciu HD t&n dién

¥ Hutng dan Zalo
2 Kho dir liéu chung PCBN

< Quan tri THCV trén ludi dién PCBN

ANBENG on B
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x s h VE an Dié
Canh bao mao danh nhan vién Bién Iuc lién hé khach hang yéu cau thanh toan tign | — o omnVetaBnde

dién vao link/APP gia mao VB Chi D20 DH LuGi Dién

Tra L&i Y Kién KH o
2024-11-25 15:02:53
Theo déi qua trinh c3p dién TA
https://npc.com.vn/npc-va-khach-hang/canh-bao-mao-danh-nhan-vien-dien-luc-lien-he- Theo dBi c3p didn sau TBACC
khach-hang-yeu-cau-thanh-toan-tien-dien-vao-link-app-gia-mao-42444.html :

Tra cifu KH tam nging c3p dién

Tri 8n khich hang
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EVNNPC CSKH EVNNPC CSKH 7 Bdo cdo ATVSLD hang thang
@ﬁ Trung tm Chism séc khich hang Dién @ Trung tim Cham séc khich hang ién D ik din i
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* Khong ghi ré Tong cong ty Dién luc D Hutng din Zalo

‘ : 7 Kho dir liéu chung PCBN

* Quan tri THCV trén ludi dién PCBN

& Tap doan Dién luc Viét nam

7 TCT Bién hyc Mién Bic

2 TCT Dién lyc Mign Nam
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CANH BAO HIEN TUONG GIA MAO :
B Gonerir ' VANBAN, THUONG HIEU CUATAP Clip PC BAC NI...
. DOAN BIEN LUC VIET NAM (EVN) BE
LUADAO KHACH HANG

"=— Canh bao mao danh nhan vién Bién luc T .
- lién hé khach hang yéu cau thanh toan Video huéng dan khai thic
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. CONG TY.DIEN LUC BAC NINH CANH
BAO KE XAU GIA MAO, LUADAO
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Tai liéu huting dan khai thac




